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PeshaWar Electric SUpply Company (PESCO) 
WAPDA House Sakhl Chashmä Shami Road 
PeshaWar 

Su6ject COMPLAINT- FILED B? MR 

.97 
ARREARS (NC NO1 01 2611 0063801)  
COMPlAINT # PESCO/PSH-25760/06/2023  

Please find enclosedherewith the decision of the NEPRA Complaint dated January 17, 
2024, regardlhg the subject matter for necessary actIon and compliance within due course of 

times
ii 

Eiicl: AsAbbv 

Copy to: 

1. birecto General (CAb) 
NEPRA Office Building, AttatUrk Avenue East), 
Sector G-511, Islamabad 

2 Chief Commercial Officer, PESCO 
WAPDA House, Sakhi Chathma Sham! Poad, 

pesháwär 

3. Incharge Complaint Cell, PESCO 
WAPDA House, Sakhi Chashma Shami Road, 
PeshaWar 

Mr. Fazal Wahid 
City Town, Peshawar 
Khvber Pakhtunkwa 
Cell. No.0312-9597693  

Noe In case of aily ornp1aiiit, the dOnstilhers tire adVised to apprbah their respetive co;np4Y.' in  tii .itst.flSt1flCe4 In 

case of non-redressal of their grievance: The Consumers can_fi1e ONLINE corni1aiñt on NERA'S website at 

FAZAL WAHID UNDER SECTION 39 OF THE 
- ' ON-'ND DISTRIBU1ION--- OE 



BEFORE THE 
NATIONAL ELECTRIC POWER RGULATORY AUTHORITY 

(NEPRA  

Complaint No. PESCOPSH-2576O-062O23  

Mr. F'azal Wáhid 
Citr Town5  Peshá*ar, KKr:Pkhtükk1iMTà 

ertts 

Peshawar Electric Supply Company (PESCO) 
WAPDA House, SkhiChashmaSiRmi Road, Peshawar.  

Complainant 

 Respondent 

Date of Hearing: January 16, 2024 

On behalf of: 
Complainant: Mr1 FazalWabid 

Resondênt: Mr. Fazal Wahid, St)O Sethi Town, PESCO 
Mr1 Faras Khan, LM-I, SethiTOWr, PESCO 

StibjeOt: DECISION...N ,THE,. ATTER OF .O1PLAIT..FILED .BY.MR. FAZAL WAHID  
UNDER SEdTXON 39 OF THE REULATXON OF GENERATION,  
TRANSMISSION AND X)XSTRIEIYTION OF ELECTRIC POWER ACID, 1997  

AGAI1'TST PESCO REGARDING ECESSWE BILLING (A/C# 01  

261170063801) 

DECISION  

This decisiOn shal dispose of the complaitit filed by Mr1 Fazal Wahid (hereinafter 
referred to as "the Complamaiat") against Peshawar Electric Supply Company Limited 
(hereinafter referred to as the "Respondent" or 'PESCO"), under Section 39 of the Regulation 
of Generation, Transmission and Distribution of Electric Power Act, 1997 (hereinafter 

referred tO as the "NEPRA Act"). 

2 NEPRA received a coxnplaiiit wherein it was submitted by the complainant that his 
meter was replaced in August 2020 and since then the reacting had not been recorded 
accurately by the meter reader each and every month A substantial amount of Rs 
475,000/- was charged against him longsince the replacement of tmpugned meter, he 
further added The complainant approached ?ESO oMce but PESCO failed to redress 
grievances of the aotnplainant. Si..1bse4tient1Y, the complainant approached NEPRA for 
correétion of his bill and redressal of his grievances. 

3. 
The matter was takenup with PESCO for submission of parawise conlrnents/rePoit. 

Thereafter, in order to probe further into the matter, various hearings were held at NEPRA 
Provincial Office, PeshaWar which were attended by representatives of both the parties who 
advanced their arguments based oa their earlier submissiolis. 

4. 
The case has been examined . in detail in the light of the written/verbal 

arguments of the parties and applicable law. Following has been observed: 
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shawa, JantiLay 17, 2Q24 

•(li) 

(iii) 

Compliance report be submitted within fifteen (15) days. 

(i ri srgate 6074 units charged to the complainant from August 2020 to 

March 023 e on previouC Thirty-Two (32)m0nths to giveslal. 

benefit/elid to the complainflt. 

To reuiid 2156 units charged to the complainant in April 2023 on acOount 

of defective meterbeing inijustified. 

Foregoing in view, PESCO IC directed 

(Imtiaz hau). 
Deputf. tor(CAD) 

ç, Ptovinch Offlc 

.i' k. 

w 4  

(1'alwasha Harnld) 
Depu1y Director (CAD) 

(i) The cOmplai±int ía a dômëstic consumer of PESCO having a connection with 
sanOtion load 02 KW installed under reference No 01261170063801 The PITC data 
povided by PESCO during the heating revealed that the complainant's meter was replaced 
lii Attgut 2020, hbwevër, nieter reading wa. not reeorded by the concerned meter readet 
accurately each and every month and the same theter was charged for same-to-Same 
rea.diñg for T*e1/e onSeOutivé thoñths wef. Augti.st 2021 to July 2022 by the métér reader 
without visiting the complainant's prefruses and taking any proper snaps Subsequently, 
4111 peiiding units were charged in Augu.st 2022 resulted a substantial àmouiit of bill 
amounting to Rs. 138,082/-. In this regard clause 6.1 of Consumer Service Manual (CSM) 
provides that the consumer be charged bills as per actual meter readings/snaps. Additionally, 
dause 6.1.2 and clause 6.2.1 of CSM provides that Meter Reader and Line Superintendent are 
responsible for meter reading of such consumers and percentage checking of meters as well. 
Furthe ore, Clause 6.4.2 of CSM provides that in case where accumulated readings are 
recorded, segregated bills shell be prepared keeping in view the number of monthsfôr which 
the readings have accumulaled to give slab bónefit/ relief to the consumers. In instant ease, 
the pending unitC ére charged in the Othplainant's bill with high slab without any 

segtegatiOn/à-daurnUlat10fl. 

(ii) Moi-eoer, it iva also evea1ed• that the corxipiainant's mete becanie defective and 
charged for 2156 units for thi'ee consecutive months we f February 2023 to April 2023 resulted 
in substantial a±xiotint (i.e. Rs; 475,48/-) In thi& regard clauCe 4,31 of CSM provides that in 
case a metering inta11atiOn beoOthea defective, the consumer may be charged.bills on average 
basia i.e. 100% of the consuthptioi recorded in the same months of previouS yearor average of 
the last eleven months whichever is higher for a maidxnum period of two thQnths. While in 
instant case, the complainant's meter was charged in defective period for Three month.ie 2156 
units in February 2023, 2156 ufLits in March 2023 and 2156 units in April 2Q23 bn ádcbuxtt of 

defective code vh{ch is in violation of CSM. -' 
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