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POP! //' /2024 
January /7 , 2024 

• Chief EecutlVe Offidër 
• Peshawar Electric Supply Company (PECO) 
WAPDA House, Sakhi Chashma Shami Road 
Peshawar. 

Subject: COMPLAHNT FILED BY MR. ZIA UL HAQ UNDER SECTION 39 OF THE REGULATION  
OF GENERATIONS .TRANSMlSSlON. AND DISTRIBUTION'. OF ... ELECTRIC 
POWER.. ACT, 1997 AGAINST PESCO REGARDING DETECTION BILLING  
(A/C NO. 1. 26224.0822207)  
COMPLAINT# PESCO/PSH-31132/11/2023 

Pléãse fInd ehddëd hérëWith the:dOiIôh of.thë. NEPRA Complaint dated January 17, 

2O24, äidki the s'Ubjot ratter for ñec ry actiOn äid oománOe within due Oourse;of 

tirn 

End: As Above 

Copy to: 

i. Director Generl (9) 
NEPRAOffide BuIldih AttatU 
Setor G-5/.1, IsIamábad 

2. Chief ñlmerciäl Oftce PESO 
WAPDA House, Sakhl Cha&1a 
PethäWàr 

Incharge Complaint Cell, PESCO 
WAPDA House, Sakhi Chashnia Sharni Road 
PeshaWar . 

4. Mr. Zia UI Haq 
Village Kachkolabad, Kabil River Nowsheça 

• Khyber Pakhtunkwa 
• Phone No.  

Note: In case of any co\p1int, the consumers are advised to approach thoir respective company in the first instance. In 
case of non-redressal of their grievances, the Consumers can file ONLINE complaint on NEPRA's website at 



BEFORETHE 
NATIONAL ELECTRIC POWER REGULATORY AUTHORITY 

(NEPA) ' 
CompIiint SCOPSi-311324i 2O23  

wtr.zia rn Haq 
KacF\kolabad Iabil River, Nowshera, Khybei Palchturikhwa  

Versus 
Peshawar Electric Supply Company (PESCO) 
WAPDA House, Sakhi Chashma Shanii Roa4, Peshawar  

 ornpinat 

 Respondent 

Date  of Hearing: 
Oñbeliälf of: 
Colluant: 
Respondent: 

January 02, 2024 

Mr. Zia Ui Haq 
Mr. Fskhr-e-Uam, RO PESCO 

Subject DECISION IN THE MATTER OF COMPLAINT FILED BY MR ZIA UL HAQUNDER 
SECTION 39 OF THE REGULAflON OF GENERATION, 1RANSMISSION AND  

DISTRIBUTIONOF ELECTRIC POWER ACT, 1997 AGAINST PESCO REGARDING  

EXCESSIVE BILLING (A/C# 17 26224 08222071 

DECiSiciN 

• This decision shall dispose of the complaint filed by Mr. Zia Ui Haq (hereinafter referred 
to as "the Complainant") against Peshawar Electric Supply Company Limited (hereinafter 
referred to as the "Respondent" or "PESCO"), under Section 39 of the Regulation of Generation, 
Transmission and Distribution of Electric Power Act, 1997 (hereinafter referred to as the "NEPRA 

Act"). 

2
The complaitiant through the above referred complaint submitted that PESCO has 

charged excessive billing anounting to Rs 75,000/- against him upto the billing month of 
November 2023 The matter was taken up with PESCO for submission of parawise 
comments/report. Thereafter, in order to probe further into the matter, a hearing was held on 
January 02, 2024 at NEPRA Provincial Office, Peshawar which were attended by representatives 
of both the parties who advanced their arguments based on their earlier submissions During 
the hearing it was revealed that PESCO charged the complainant uto 

9557 reading index in 

the billing month of October 2023 whereas actual reading in the meter was 
8522 reading index 

as such 1035 units were charged in excess The
sanction load was 02KW. In this 

regard clause 6d of Consumer Service Manual (CSM) provides that the cotisumer be charged 
bills as per actual meter readings/snaps Additionally, clause 6 1 2 and clause 6 2 1 of CSM 
provides that Meter Reader and Line Superintendent are responsible for meter reading of such 
consumers and percentage checking of meters as well However, due to sheer negligence of 
concerned Meter reader and Line Superintendent, the complainant was charged with excessive 

billing 

3
Foregoing in view, PESCO is directed to revise the bill of the complainant and provide a 

credit of 1035 excessive units 
by next billing cycle and adjust FPA aid LP ccordingly 

Compliance report be submitted within fifteen (15) days.
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