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National Electric Power Regulatory Authority 
ISLAMIC REPUBLIC OF PAKISTAN 

Provincial Office of Consumer Affairs 
6t Saddar Road, 2 Floor; Room No. 3& 4, Tasneem Plaza, 

Peshawar Cantpnrnent,..PeShaWar, KiWber pakhtunithWa 
Ph: 091-5271238, Fax: 091-5271239 

ppi /241 /2024 
January , 2024 

chitxec:;tiveOfficer 
Peshawar Electric Supply Company (PESCO) 
WAPDA HouSe, Sakhi Chashma ShamrRoad 
PehEv.ar 

Subject 
COMPLAINT FILED BY MR GHULAM SAEED UNDER SECTION 39 OF THE  
REGULATION OF GENERATION, TRANSMISSION AND

DISTRIBUTION OF  

ELECTRIC POWER ACT, 1997 AGAINST PESCO REGARDING EXCESS1VE 

BILLING (NC NO 01 26221 0019462)  
COMPLAINT # PESCO/PSH-29264!1012023  

herewith the decision f the NEPRA Con plaintdatød..JaflL1Y 16,. 
2024, regarding the subject matter for necessary action and compliance within due cours of 

tim.
j 

Ec1:Aboe 

Copy to: 

1. Dirctoi General (CAD) 
NEPR'A .fieBUiIdiflg, Attaturk Avenue (East), 

Sector G-5/l, Islamabad 

ChiefComrnercial Officer, PESCO, 
WAPDA House Sakhi Chashma Shami Road, 

péshvvar 

2. 

3. . Iflchac...PPlPt Cell, PESCO 
WAPA House, Sakhi Chashma Shami ROd, 

ehwar 

4. Mr. Ghularn SaecI 
DagbehSU, Nowshera 

KhViLPattUfliSwa 

the consufliers are advised to approach their respective cojnpafl,. 

irgriëVaS, the ConsUfl1
can file ONLINE comPlailit oh 

áCM& 0me  



This decision shall dispose of the complaint filed by Mr GbUl

Saeed (hereifter 

refeed to as "the C0plainant") against PeshaWar Electric SupplY Company Limited 

(herelfltar r
ëferrbdt0 as the ReSpofldeflt" or "PESCO"), under Sectl0fl 39 of the Re1lat10n of 

eratiOfl, TranSm1s°fl and Distribution of Electric Power Act, 1997 (herelflaIt refeed to 
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bove relelicu . . i billing mouLt' - 

'he co .plai1t - against him ie
comLe.t report 

XCC551V billing vith PESCO for subm'5° - s held n DeceIIb 2' 

Le matt&\sticr into the y iepresc
of both th

was 
cial Office Peshawar whicl earlier sui)mi5"5 Dunn,, t1 hjlhi month 

Act"). 

2. 
charge 
2023. T1 
Therc:. 

..Cjtts baScu Wi- 1Z328 reaCt1tL i-i-" - ass'1 ' 
who acivo the complaiu ntiu!:eter  was 11449 rc

7 sregarCt clause 
revealed tha,, 2 whereas actual reading load as 01 arged bills as pi 
ot Novem.b1

I in 'CCS Ihe ds that the C0flSU
si 

1ovides iha 
U1Lit vje.t - 

actual mtl 
cadlflg5/ 

snaps ddit10flY' c
lause 6 1 2 and ciau - 

4 0f-. Coster 
:seTice ManU 

acler and Line Super1nhd1 cut ai e resP0n5e for metel 
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NATIONAL ELECTRIC POWER REGULATORY AUTHORITY 

Compkiflt No. 
Compbnt 

   

Mr GhuIaI Saeed 
fflag Dagbeh5ud Nwshera, Khyber Pakhtunkh 

Versus 

plwa.r Electric Supply CompanY (PESCO) 

•WAPDA S 10 Shami Read, 

December 12, 2023 

Respondent 

Oil neuai .,,. 

Comp1aiflant
Mr. Races Khan 

RCSondt 
- Riaz Iiafl, MRS Pabbi-I 

SUb-DiV15, PESCO 

Subjec1 - 
DECISION IN THE MATI'ER 

i cttO
i39 0FT REGULAT OF• GENERATION TRANSMISSION 

ArD DISTRIBUTION OF ELECTRIC pOWER ACT i7 AGAINST -PESGO 

REGARDING WRONG BILLING A C# 01 26221 0019462 
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