
irectdr 

National Electric Power Regulatory Authority 
lSLlCRUBLlC OF PAKISTAN. 

ProvincialOffice of Consumer Affairs 
6th Saddar Road ç.2Floor; Room No. 3' & 4Jasneem Plaza, 

Peshawar Catiónmnt, Pèhawar, KhybërPkhtuflkhWa 
Ph: 091-5271238, Fax: 091-52712-39 

pop! /JJ.ç /2024 
January /é , 2024 

Chief Executive Officer 
Peshawar Electric Supply Company (PESCO) 
WAPDA House, Sakhi Chashma Shami Road 
'Péhavär 

• .Copy.to: 

DlrectoLQfleraL(CAD) -. 
ifice Building, Attaturk Avenue (East), 

Sector G-511, islamabad 

Chief Commercial'OffIC, PESCO, 
House, Sakhi Chashma Shami Road, 

;PeSh\P/àr. 

ichaigeCojPlamfltceII, PESCO 
•j.T•Hbtisè khi chashma Sharni Road, 

Pewar.........., - 

auiJaji: 
ulalan, Charsada 

bpäkhtunkWa 

ubjeet:• .cMPL'AlNT -FILED . 'MR..:: HUSS'AIN ULLAH UNbERSETl0N 39...:OF THE  

REGULATION OF ENERATIONI TRANSMISSION AND DISTRIBUTION OF 
ELEC-TRIC.. POWER ACT. 1997 AGAINST PESO REGARDING DETECTION 

BiI_LII IA/C 06 2146 0i 037411 
cOMPLAINT #PESCO!PSH3O983I1i12023 

• PI'eas&fld eñôIoSd herewith the'debisiofl of the NEP.R' ô
IfiTIflt ;dt aflLjary 16, 

2024, regarding the subject matter for nessary action and compliance within due course of 

time. I  

fr.respect1/e •COmPILYi
,
.: 

comp1aifl1 on- 

instance. In 
ivthsite at 

Note: In case.Pf
are 

case of non:redress of their grievaflCeS, the Consumers 



I4 

BEFORE TH. 

NATIONAL ELECTRIC POWZRREGULAT 
'HORITY 

Complaint No PEScoPSH30983l23 

Versu• 

.iconu,any(PE$cc.).. 
 .Résponitent 

- 

JSë, s1hjcliashma Shami oad, e 

Deceniber 12, 2023 

Mr Hussaifl. Ullah 

Mr Fida uha1Dmacj, MRS, P 
PES 

Subiect 
DECISIO]IN THE MATTER OF 

SECTION 39 OF 
NSM1ES1O 

5pC° DETECTION BILLINI 

i. 197 

us decision iaU dispse 
01 flLU1-- 

to as the ou ij1ainant") a1iS Pest-- 

uiStei ie
feiTedto as the Resp0fldeflt' or 'pSCO ), und 

e erat on, Tra1smis5ul nd 
DistribUtb0hi of E1eclrië 

f6't "NEPA AcfY 

jije compl" 
géd :d.etect1011 . bill iiioUflti: 

coiip111ait 
approached pESCO of 

,1ai81lt 
5 bseqUefltb, the èothplalhla 

ssal of his grievances. 

ië matter was taken up with ' 

ei', in oder to 
probe furthe1 iiiit' 

TEPRA ProViflC Office, Pe1ia\ 

e ärtie whO..atha
their argUfl 

earin.
it was revea1e4 that a dexPti° 

Septet
2023 n the bases 



However, PESCO 

fièd to ufir any
mati±iin.favo'Ur 'f ille:g1t± turn by the. complainant. 

Pie compliiiant isa domestic con%unler of PESCO haviig a connection with sanction 
2KW installed under referencéNq (%261460103741 PESCO chargeddeteCti0n bill 

to thecoiaplaiflaflt in September 2023for 876 Umts on the bases of 02 KW load for Three 

months w e f July 2023 to September 2023 o
of ill gal abstraction/theft of 

electncitY Clause 9 1 of CSM provides procedure of establisiiig illegal abstraction/theft of 
electpcitY id charging of detection bill thereafter However, th&iecord reveals that the said 

procdUTeil.Si1E?t been followed by PESCO. 

oregomg in view, PESCO is directed to withda* units 

i. to the complainant during the month of September 2023 being unjustified 

ance-reportbe submitted withimfifteen (15) days 

P •a'1tua;Tl6, 2024. 
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