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 Respondent 

id.) 
irector (CAD) 

pawàrj1arY i6, 2024 

BEFORE THE  
NATIONAL ELECTRIC POWER REGULATORY AUTHORITY 

tNEPRA1  
Complaint NO. PECO-NHQ-27101-082023  

Complainant 

pwar EléctricSupply Company (PESCO). 
WAPDA House, Sakhi Cliashma Shami Road, Peshawar.  

Date àfe ring: November 28, 2023 

On bebaiIol 
Con p1âinaiit. ....,: Mr. Muham..ad Qasim 

RespóflCleflt . '51)0 akki Süb-t)ivjsion, PESCO 

Subject: DECISION. IN THE MATTER OF COMPLMNT FILED BY:MR. MUHAMMAD QASIM  

UNDER sEcTION:39 OF THERE.dULATION OF. C NEATIOL T1ANMISSION  

AND. DISTRIBUTION..: OF ELECTRIC POW. ER ..ATI997AGA1NST' EO  

REGARDING DETECTION BILLING (A/C# 03 26.6210214900)  

. DCISION  

This decision shall dispose of the complaint filed by Mr. Muhammad Qasim (hercSter 
referred to as "the Complainant") against Peshawar Electric Supply Company Liniitcd 
(hereinafter referred to as the "Respondent" or "PESCO"), under Section 39 of the RgiiàfiOn;Of 

GcfieratiOn, 
TransmissiOn arid Distribution of Electric Power Acf, 1997 (hercina-ftefif1 to 

as the NEPRA Act"). 

2. 
The cop1ai. through the above referred complaitt' : ubmjtt that :Sc.° has 

charged Detection bill against him in June 2023 The matter was taken up with PESCO for 
submission of parawise comme11ts/rePo Thei eafter, in order to probe further into the matter, 
a hearing as held on November 28, 2023 at NEPRA Provincial Office Pesh arhic were 
attended by representati\ies of both the parties who advanced their arguments based on their 
earlier submissions During the hearing ii was revealed that a detection bill was charged b3 
PESCO against the complainant in June 2023 on the bases of 03 KW load for Three months 
w e 1 March 2023 to May 2023 on account of illegal abstraction of electriLit5 Clause 9 1 of SM 

provi4e 'piôedure of establishing illegal abstraction/theft f ':'èli'jjtY and charging .of 

dci cction bill thereaftei PESCO has failed to provide any evid 'nc o llegai abstraction! theft 
and iustif charging of high detection bill FIo ever, billing history of the complainmit revealed 

thai less consumpi ion was recorded during the impugned period 
i e March 2023 to May 2023) 

3. 
'oiegoi12g in view, PESCO is directed to revise the detection bill charged to the 

complai.ant on the bases of 
01 KW load for Three (03) months providihg a relief of 02KW by 

next bi ng a e.0mP111Ce report be submitted within fifteen (15)daYS(._
q  

Mi*h"IiL11.d Qasim 
Near Tabi.egi jIarlçz, Muha.11ah Muslim Abad, 
Lakki Marwat, Khyber Pakhtunkkhwa 
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