
IrctQr 
jffair 

FILED BY MR TAJ ALl SHAIL. 
)F GENERATION, TRAIS1SMISF 
OWER ACT, 1997 AGAINST 

OOO688 

ERL:LSECTl0 39 OF THE 
'AND DlSTRlBUTlON 

bETECTION 
Subject 

1'l EPRA Office 'uilding, Attaturk Avenue 
ctor G-5/1, islatiäbad 

icr, PECO, 
hini .B€L. 

V NEPR \ 
.ProtncaI9ffiC 

of Consun AffarJ 
CADJ POhwrJ- 

 4/ 

— 

he co
nsumers are adsed to approach the1reSPee companY th the first instance 

their grievances,the Consumers can 1e ONT.INE comp1a111t on NEPRA s website at 

-, .,* .n.. 

Enci;.Abo 

NationalElectric Power Regulatory Authority 
isMlRPtLBLLP OFPAKISTAN 

Provincial Office of Consumer Affairs 
6th Sadciar Road 2nd Floor, Room No 3 & 4, Tan99m Plaza 

.Peshawar Cantnmei1t, Pëshaw.ar Khyber PakhtUflktlWa 
Ph:.O1-52712J 091-5271239 

popi t/-/3 12024 
January / , 2024 

Chief .Exeutive Off icer 
Pethar ctti,'SpPlY Cgppfl (PESCO) 
WAPA House, SRhi thasfcma SfaThi Road 



 Rëspoñdent 

NEPA 

:.fConsulQq 
,"(CAr Pethawar. ... 

Dep 

NATIONAL ELECTRIC POWER REGULATORY AUTHORITY 
(NEPRA  

Compláiñt Na pESCOPSH-3I642II-2Q23 

Complainant 

aadin, Nowshera, Khyber Pakhtunkhwa 
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SiIpp1 oiñpáIty (PESO) 
WAPDAOu5e,SàkhiChathma Shami Road, Peshawar.  

December .26,2023 

, Pàb1ijLlli;SÜb-DiVi510fl, PESCO 

DECISION IN. THE- MATTER:OF; COMPIAINT -FILED BY' MR TAJ ALl. KHAN  

ECTION 39 OF THE REGULATION OF GENERATIOL TRANSMISSION  
AND DISTRIBUTION OF ELECTRIC POWER ACT, 1997 AGAINST PESCO 

REGARDING EXCESSiVE BILLING (Af.C# 01 26223 0.0068851  

DECISION  

This dciion shall dispose of the complaint filed by Mr. Taj Au Klan (hereinafter .rcferred 

tos "the Complifla11t") against :.pesliawar Electric Supp1ComPaY Limited. .(hrëiñ.fter - 

referted o ashe "Respondent" or "PESCO"), under Section 39 of the Regulation of Géjieration, 
TransmissiOn and Distributioh of Electric Power Act, 1997 (hereinafter referred to a&theNEPRA 

Aàt"). 
The .cornp it .thrçugh the above referred complaint submitted that PESCO has 

arged ecceS1Vebfflmg a
nount1ng to Rs 162,000/- against him upto the billing month of 

December 2023 The matter was taken up with PESCO for submission of parawise 
comments/report rhereafter, in order to probe further into the matter, a hearing was held on 

Dècem1e.I .12, 2O3 a( NR& Prà
it Office, PeshiiT which were --attende4 by 

ie
prcsefltatiVes of both the parties k.ho advanced their 

drguments based on their earlier 

submissiOnS During the hearing it was revealed that PESCO charged the complainant upto 

19231 reading index 
in thc billing month of November 2023 v.. hereas actual reading in the 

1tcr v -1 ëadin judexas such 2740 units wee chard iii excess. The complainat'5 

- rvwe Manual (CSM) provides 
- 

c1se b..1 .01 .L,.OLL WJ- - ............- ... 

that tne conSUmL be chal d bills as per actual meter
dings/ SflaP5 AdditiOnal13, clause 

6 1 2 and clause 6 2 1 ol LSM proudes that Meter Reader and Line Superintendleilt are 

réiibié 
feter eadiflg of such consumers and perccntg 

checldrig of. meters as well. 

.Ho*e\T! . due to. cheer negligence of 
c
oncerned Meter reader and Line Superintet the 

cpjuplä-11it was Thgd with excessive billing. 

oing in view, PESCO is directed to revise the bill of the 
complainant and provide a 

40 units 
by next billing cycle and acljut FPA an LPpCOrdmly 

ittedWitl1 fifteeiaCl5) das: Ijq / 
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