
National Electric: Power ReguiatOy.AUth0riW 

ISLAM 
provincial Office of Consumer Affairs 

6th Saddar Road 2 Floor Rbom No 3 4, Tasneem Plaza 
Peshãwar Cantonment, peshawar, Khyber pakiitUrlKtlWa 

Ph: 0i-&27i 238, Fax: 091-5271 239 
POP! L4-.  // /2024 
January 2024 

Ch1éxeCutiVe Officer......... 
Peshawar Electric Supply CotnpflY (PESCO) 
WAPDAHOUSë; Sakhi ChäshñiaShami aoad 

•Pëshawär 

101 

..39. ..OF Ti 
IB:U.IN: ...:...:0F. 

C.TIOIN 
,i.JJLLAH K 

MlSSlO 1 i 
A1.PEO 

IN13:262 - 
COMPLAiNT # PESCO/PSH-20  

PIaSe find' enclosed herewith the decision of the NEPRA Complaint dated January 16 
20?4, regarding the subject matter for necessary action and compliance within due course of 

time
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Date of Hearing' Decémber 12, 2023 

obif4f; 
Coinjainant: Mr. Shfi Ullah 

7 

BEFORE.HE 
NATIONAL LECTRIC POWER REGULATORY AUTHORITY 

(NEPRA)  

:::.I.tN. E-PSii-2O75O-2O23 

Mr Shafi TSllah 
Pabbi. Sttion Market, Nwshera 

I3berPlthtuxikkhwa 

Versus 

Peshawar Electric Supply Company (PESCO) 
WPD:ie Pehawar.  

 Respondent 

Respondent Mr. Riaz Khan, MRS Pabbi-I, PECO. 

ubj ect D SIONINTHE MATTER OF COMPLAIN FILED BYMR  
UNDER SETION 39 OF THE REGULATION OF ENERATION, 

TRANSMISSION AND DISTRIBUTION OF ELECTRIC POWER ACT 1997 

AAINST PESCO REGARDING DECTION—BILING (A-/C# F326221 

oii4i:13 

DECISION  

This dccisin s1aai1 dispose of the• complaint tiled by -Mr Shafi .Ui.lah. .hereinafter 

referred 'to as Complainant") against Peshawar Eledtric Sup1y Compy. Limited 
referred to as the "Respondeflf' or 'PESCO"), under SetiOn 39 of the RCilaiion 

of
Triiithii°n arid Dffiibütiófl of E1ë5tri pa

l'997(iTiftr 

referrèd.tO as the 'NEPRA Act"). 

: 2.
The conip1aintt through the above referred complaint ibrn.iU:ed that PEC(has. 

chaiged Detection bill amounting to Rs 60,000/- against him in July 2022 rhe 

complainant approached PESCO office but PESCO failed to redress grievances of the 

complainant 
5ul)st,qUeilllY, the complainant approached NEPRA for correction of his bill 

and rëreSS2l @1 

3,
Thatc± v±ken up ith PESCO for sub±ñiioiff aWie 

Thëreãter in order to probe further into the matter, a heai±ig was held on December 12, 

203
NP . ProiiiflCial Office, Peshawar which were atteiided by 

representativ o± both 

hd. jar.
ti v1io:advnced their arguments based on their earlier submissions' Dui'iig 

the 

it was revealed that a detection bill was charged by PESCO against the complainant 

2oifth ba ë O fS03 .It 
IoidforThreC monthSWC.f. Apil 2o22torune 2022 

:megal ab of elecicitY. 
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The case has been expniiiied in. detail in the light of the written/verba-t 
arguments of the parties and applicable law Following has been obseried 

The complainan.t is a donimerciICOflsUifler
Ctfhavn a connection 

with sanction load 01KW installed under reference No 132622101111 PESCO charged 
detection bill to the complainant in July 2022 for 1314 U±its on the ba.ses of 03 KW load 
for last Three months (i e April, May and June 2022) on the bases of illegal 

abifl/theft of electricity. 

o. elec 
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complainant on 
nextbiThiig 

1ifafiftee 

Clause 9 1 of CSM prvides procedure of establishing illegal abstraction/theft 

aid charging of detection bill thereafter PESCO has failed to provide any 
'astra'ction/theft and justify charging .of4iigb.-aeteCti0fl bill. - 

in view, PESCO is directed to revise the detection bill charged to the 

ases of 01 KW load for Three months providing a relief of 02KW y 

adjustFPA and IPS accordmgly .ComplianC reppe.1 
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