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National Electric POW?r Regulatory. Authority 

1SLAMJC:REP.ULIPcF PAKISTAN 
Provincial Office of Consumer Affairs 

6th Saddar Road7  : FlOdr, Room No. 3 & 4, Tasfleem Plaza, 
Peshawar Cantonment, pestiaWar Ktiyber palciitunlctlWa 

Ph: 091-5271233, Fax: 091-5271239 
popj itq,5 /2024 
Jnuaiy , 2024 

Chief cutivé Office......... . 
PeshaWär EItric. Supply Company (PESCO) 
WAP.DA Husé, Sakhi ChashmSl1ami Road 

- PeshaW'ar 

..p:lëe4indenotosed hereMth the decision of the NE.PRA. Con .lain
anUarY 08, 

2024; regarding the subjeetmatter for necessary action and compJlQflC
due course of 

time. 

Cop7 to: 

I Director General (CAD) 
Dif ice Building, AttatUrk Avenue (East), 

ector G-511, Islamabad 

flmer.cialQffi&7PESCO7 
Shami Road,. 

haWàr 

tr 
11hashrna Sham' Road, 

öjTer ffa1r 

4. 

Note: 
case of none 
httpjLfl 

- . . .. uht, the consumers are adsed to
thea resPe0e compY 

In thISt rnstafl 

thlr grievaflCes the Consume can 1e ONLThB 
complt on NE1?F s webS1tO at 

- .......... 



ATIONAL ELECTRIC POWER REGULATORY ATJTIORIPY 

i23. 

complainant 
airKhan 

-' azy2  ' 
erPahtUfl1th 

peshawar Electric SupplY CompanY PESCO) 
WPDA House, Salthi chashma Shami Roa4, 

..tr MudasS:lr:Kl 

Mr. Fayaz Khaliq, XEN (MardIW 0  

Mr. MohtaShim, RO
fdth11'° 

,.,iSION IN iVi OF 

FNDER SECTION 9 OF 

FASMISS
AD DISTRIBUTIC 

AGAINST ScOREGDING ' 

9•• . t 

26321 

k 

b,6i1

bmpsnY 
the us deciió11 shall dispose of the 

complaint filed, by Mr. Mr. Mi 

fter reielTed. to as 'the ComPl111ant) against Pshwai Electric Sup 
(hereulaIt referTe4 to as the RespOfldent' or 'p0"). under S 

on of Genclat10n, Transmission and DlstlibU0fl of 
EleCttic Po1 e 

terrefere4 to as the "NEPA Act"). 

)lnant 
ro

ugl1 the abo e refen ed comPlt submitl ed that PESOO ha 

iiIl	 ou
atlng to Rs. 55,000/- against.bi j..Septeml)er 023 Tlié 

ioached PESCO oflice but PEScO fed to redress 
icvance ol the 

the comP18 approached NEPR for 
coect10n o± his bill 

1d redrc' of his grievances 

• :T•he maLicr Ws taken U
thPESCO for 

5
bi jon of paSC .conameu2t5!0rl 

TI u 1 a±tcr
order 10 piobe fuiaer into the mattel a 

eaflg vi a held on DccOmh 19, 

2L'- 3 at NDPRA Pro viri
Office pcshaTar which were 

at
tended b rcprecent es of both 

the p tieS who adV'culcCd their arlment5 based on th" t 

ealier siibthi
the 

lie di nig it as 
ie

vealed that the comPlanit9 meter as 
ou'id 

5u5P1c10us and sent to M& 
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fo tting Ast:2023. Based 

0
.M&T test resuk Np:408 datcd Septemb 16, 2023, 



4letectiän bill €tbP7E 
ases of 03 KW load for Three mon 
bstaction/theft of electricity  

:*irrSeptember-2ou the 
on account of illegal 

e complainant is a domtic consumer of,-P-ESCO having a connection 'th 

w. installed under reference No 17263211046105 PESCO charged 
to the complainant in September 2023 for 1314 Units on the bases of 03 KW 
e mths w e £ June 2023 t6 ATigust 2023 6n the bases of illegal 

of electricity Clause 9 1 of CSM provides procedure of establishing illegal 
of'e1ectncity and charging of detection bill thereafter PESCO has failed 

ghdetecti-on bill tothe complainant However, billing history of the 
at less consumtion (220 Units) was recorded during the impugned 

2023). 
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