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National Electric Power Regulatory Authority 
lSLAMtOREPVBLlC OF PAKISTAN 

Provicial Qfficé of Consumer Affairs 
6I Saddar Road, 2 Floor, Room No 3 & 4, Tasneem PIaa, 

Peshawar cantonment, leshawar, Khyber Pakhtunkhwa 
Ph:O9'i-527i238, Fax: 091-5271239 

POP! /7' /2024 
January 4 , 2024 

Chief Executive Officer 
Peshawar Electrie SupplyCompanY (PESGO) 
WAPDA House, Sakhi Chashma Shami Road 
Peshawar 

Subject COMPLAINT FILED BY MR MUHAMMAD NADEEM UNDER SECTION 39 OF THE 
REGULATION OF GENERATION, TRANSMISSIOPI AND bISTRIU11ON OF  

ELE1RIC POWER ACT, 1997 4AGAINST ESCO REGARbING DE1ETION 

BILLING (AIC NO 18 262470200221)  
- ,)M:FL/INTT #rPESCOIPSH27305108I2023 

Please find enclosed herewith the decision of theNEPRA Gomplaint datepd January 08, 

2O4, I ei thë subject t1ér1f0rnePessarY action nd conpIince withiri due course of 



Ofdf:.. 
Cömplaiüant: 

Respondent 

Mr. Muhammad Nadeern 

Mr. Hameed Malik, MRS, PESCO 

BEFORE. THE 
NATIONAL ELECTRIC POWER REGULATORY AUTHORITY 

INEPRA) 

Complaint No PESCO-PSH-27305.08-23 
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W'• ±óir ]'7, 
December 19; 2023 
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:ö1) -. 
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Prruicial Office Pe1ka'var n 1oveinber07 and Deceiaber 19, 2023 respectively which were 
attended by the complamant only whereas, PES9O again failed to attend the sanie hearns 
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