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No. TCDOIJ — May29. 2012 

• Chief Executive Officer 
Peshawar Electric Supply Company (PESCO) 
WAPDA House 
Sakhi Chashma Shami Road 
Peshawar 

Subject: DECISION OF THE AUTHORITY IN THE MATTER OF A REVIEW PETITION 
FILED BY PESHAWAR ELECTRIC SUPPLY COMPANY (PESCO) AGAINST THE 
DECISION OF CONSUMER AFFAIRS DIVISION REGARDING COMPLAINT FILED 
BY MR. HABIBULLAH V/S PESCO  
Complaint # PESCO-115/201 1 

Enclosed please find herewith decision of the Authority along with Dissenting Note of 
Mr. Shaukat Au Kundi, Member NERPA in the subject matter for compliance within 30 days of the 
receipt of this letter. 

End: As above 

Sd.'- 
(Syed Safeer Hussaiti ) 

Copy:- 

C.E/Customer Services Director 
Peshawar Electric Supply Company (PESCO) 
WAPDA House 
Sakhi Chashma Shami Road 
Peshawar 

2. Mr Habib Ullah Sb Faiz Ullah 
Rio District Tank 
Khyber Pakhtunkhwah 

May 29, 2012 

Registrái 
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BEFORE THE 
NATIONAL ELECTRIC POWER REGULiViORY MiTt IORITY 

(NEPRAI 

CompLiuit No: PESCO-115-2011  

Peshavar Electric Supply Company  Petitioner 

Versus 

Mr. Hahihullab 

Date of Hearing: lehruary 14. 2fl 12 

Date of Decision: .\pnl I ). 2 12 

 

Corn plain an 

 

Before I Nir. Ghiasuddin .\htned (.\cting (;It:tIr!1lj 

2 .Nlr. Shtt:kat .\Ii I'und: (.\1ciihir\ 

3. NIr. I lahibi.iII:It Khtlji Nleihct 

 

On beh.ilf of Petitioner: 

  

I) Nir. Fida \hmed Kh.in, Chief FIiL'cr/CSI). 

2) NIr. Nadeem \it\var. £\I1nager ()lcratIon.  Uannu. 

3) Mr. N I. 7.ubiir Khan, Deputy NI,m.iter (( )lrau  it, ( ttv, 1)1 kltin 

4) .\Ir. I sh ri:i :\lt. I)epti iv N lanigLr (( )per:ui ni) Lank 

3 Nir. .\rif Niclintood S,t(l)/.a, I)tput Nl:i Icr (( )peratioii Rural I)! k.haji 

On behalf of the Complainant: Nil 

DECISION 01: THE AUTHORITY IN THE MATTER OF A REVIEW I'EIiI'ION FILEI) BY 
I'ESHA\VAR EIJCTRIC SU1'PLY COMPANY (PESCO) AGAINST THE 1)ECISION 01:1  Ill 

AUTHORITY ON COMPLAINT FILED BY MR HABLBULLAI I  

I) EC IS ION 

this decision 510111 islIOSC  01 :1 re\'Ie\v lI(ti1  tilcd he Iksltay.ii l:. lcciric  StipIIv ( oi:iiiv (Pt ( :( ) 

(hcrciita1ti' referred is "petition ''iiiitsi the clecisiuti (Ii( inisittiur .\ii.iir, t)iisioui lit lie llt;llicl 

if NIr. II ihihtulliht 

2. lie ievtcv jIctillull \v:lS filed he the 1tci iotier/Pl.SC( ) tiosi the dcc iioi of ( ;lincr .\!t'iii 

1)ii:'ioit iii tiitir its. liii. lti.iitlliltl_'I  his iii.ed ilti t'iiIlii'.iiiy (c,llieiiiiiilt' Ill tb rcvle'v 

ii lii .l1t)Iiiltttui ftits iiktit tlict etittitcitiot tiiiit II I tue ol 'I SC( I itid i5c5ll1eIuu' 

('hiaric, leveled ii iii tin <ultlluliiltllti tile etc 'e III pen rlp'inu(II Ii tile 

l'l.( ( ) lucid tiruut:iuuii ,it•t ii ii croci! i'liu l:uli,lu hut the iulI ii iuu:h,ri!i curl 
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registering proper FIR against tile comptain:ni t due (ii Si )il1C )tilci tacts oti he grounds. 

N lctreover there are huge numbers ol such like cases which arc also di Uicc.ilt br police 

nut h >rittes U) register I'! Rs and maintain it. 

.\s per CS1 Clause 91(111), PISC( ) shall he authorized to recover its loss b t'aisitlg 

c.k'icetton hills as per its own j'ii'ucedui'e. hence cite detecnoiis hills has been made 

i ccci rdi ugly. 

iii) Ilic report Ut tteld bOrillatinit to concerned 1,ctlice St,itit)il iita' hC cotistdct'cil as II R, :is iii 

the said decision PESC() will sustain not oni revenue loss hut it vill ;tls cpen a Pniidcr:i 

Uox lot the PPSCO as numerous cases exist \vlic are approaching ii) N I PR .\ Ic it their 

unustiticd reiie1 on the same grounds' 

:\ licarimig into the matter was cc,tiducted oil I 4.022i1 12 wlierctii tile representatives ccl the Il1'ttttu1'r 

were present. lii vevcr Mr. I Iabtbullah did mint at tend tile hearing 

'Ihe representatives oti behalf ol the petitioner in the hearing submitted that electricity supple ol L\1r 

I l;ibibuhlali was diconnectcd due to foil payment and I R( ) was iniplenten ied in NI arch I". 21)11),, t the 

time of I (RO nit amount ot Rs. 3125,' was outstanding ag:iins t him. '1 he Cc iniplainan i is involved iii thelt c>t 

elcetrictir therelore, to recover the loss sustained he the petitioner, yarn iiis detection hills were charged. 

I in\'cver, no payment has been made by tile complain:nt t. N 1;itter \VflS reported to police on N I:i relt 29. 

21)11) tor lodging ot 11R against the complainant hut police was reluctant to do so. Cop' of the letter 

written io police along with photographs hive been provided a (.\ 1) it start ot hearing. 

5, Petitioner (I1 ISC()) lurtlier suhntitted that tIle complainant is involved ill theft of electricity he usitig 

direct took. lltt'rc;ire 51) matte such like cases where theft is takicic pltcc bitt )Ohtct' is !'cluc.'tittt it, 

i'll( despite best efforts be PNSC() officials. 

(c. I having tri,i,t' thtt'Otic.lt tiii' respective SLit,tlttssit)tis ol tile ll't1tt;a'i',  the .\ctrlici'tiv un, ccl,sc,'rved ili:ii 

reitstr;ittotl ',t FiRs is tIicciciIi difticthi tlic p)ilcc t hot Gcc,i'ler;itltte  with ilic.' h')hS.L(L mu 

tii:it,datc,r a'. j'Sei' ilic' ')rcivisioti of (;otl,uitltc.'r Sc_n, icc.' NI,un,c.ci itid tile pchittccttt'r hc,tcic.h in, their best icc 

lodge I'hRs against tite cc,listitners involved iii ilft'tt 01 LIectricil'. I lit' ,\uticoriie is ,ikc, ccl' lie view 

1'hSC() is ec_jttallv responsible fur taktiii. lenient tppt'ciaelt ic,wit'tI5 h(:(lgittg iii l"IRs. 

'h'lie .\c.uthcirttv ins Itirther observed that in this case, ('chtihlt'Citoti \\'is it1t1Ilet1tiy disccctimiectt'd, 
h'ittij)t ite c i t Removal ( )rdc_'r (I 'R(')) iirtpieiiteiitcd and P I)tse code allotted is such the eoitiphani:olt is tic, 

mutt' cotisinner of the pc_'utmonei'. 1'[SC() hits cliargi'd detection l,ills',ifter tile F1t( ) takimit' tile plea thou 

the cumnpiautaiit was involved t titeR of electt'teitv. In addittc,mt to that, ito solid prctot hits heeti giveit be 

h'RS,;() that tile cotnpl:utinmlt Was iiivcivt'c.I in titelt ut' electricity, 

ft '11w .\uihcit'it ItL5 fiii'tlicr ohset'veil that tietectjc,tl bills charted lit the cccttiph.cii:uti are on itigitet' "ic_ic ttcth 

tic, clot c,ct't'esjicctid to lithlitte history intl sattctii,ited huI ccl t'oiliphtm:olt. P1St ( ) is hid u'utfied tic raise 

such ilti'it value detection hills even lb tile cotii1"ltmitit was tisitli' eleetrtettv directly. I't'otll the s('ruittl\ of 

titi' record pc'nvttted t)' h'FS(:( ) it reveals that ;i\'ei'ig(' c'i,ttstittlptiicn of' Nit'. I hhtbulh,ihi was 95 units per 

month wltt't'eis P1.SC() huts charged after hli't'tit;itic_'tit  disc, ,tciiecitoti, iii l\'c,i';iee ot' (is) h 111105 pet' tiioit ih 

is ticit'Cltotl bill '.vhicli is tlot jiistihi'd. 

I) lIe t;ckti1' letttettt viet' intl keepntg itito Cotlsttlei'ctid,tl iltu' gi'citiicd ililheuiltie,, hettit," t;it''ii lit' i'lS(( ) iii 

t'cu,,tsti'attotl it' h'IR.s, thit' .\tithc,ritv hi:ts .Iectd'c.I to ctittsitk't' Itt' hettc,'rs \vi'tttcti lii h'l.S( ( ) tic pichiec.' tcci• 

t'e)'isti'htitl ccl' ll1sc is t''ttlt'tlte,cr'aittst tlit' i'ilttlill:utititnts  t'icr hell it i,'leett'ieiit'. 

It lit tic'c_' cit the lict'ercctti'',, the ,\utti'ictritv his detdcd tic ntc,dutv iii nnptu',ttc.'d dcct.iciiu t'. cutider 

hitu' e'ctitcl)luitl:Liit is lt;ihlt' cc l.tt' tilt' aitliccittt iii R.l2't '',t huh ten cctitst:it,chtc 5 :ti'ttci"i hotti it dcc 

hilt' ccl' lt ) ccii Nlci't'lt ))' 2()))c) ic,Iclitioit c tilts cliucdctiul ci'. Rs '125" , lciii 'ii )5 liii', 
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\ lcnlhcr 

QilLfr 
(Habibullah Khilji) (Shaukat Au Kundi) 

1\leinber 

})CI 11)11th 1)1 charged to the complainant Lroin the CLUe ,t LR( ) till the (LU e 1) I receipt il cc >nllllalu  I 

by N I 1R.\ i.e. June 30, 20 1. Revised bill accnrdinglv be issued 1(1 ihe complainant Ic ir payment 

The cc cc plamant be provided eleciuciv CIIIIIICCUUII P  ilw policy ilter recovering ihe arrears in 

case the c mplaina ni is interes ted Ic it seeking recon nec tccnl/ I1e\V C in lied Urn. 

(Ghiasuddin Abmed) 
.\ctiilg (.:lurt1iti) 

I'ai.c 3 t'iI'3 



Member (Licensing) 

Shaukat Ali Kuii 
25 

DISSENTING NOTE OF MEMBER LICENSING REGARDING DECISION OF THE 

AUTHORITY ON THE REVIEW REOUEST FILED BY PESCO AGAINST THE 
DECISION OF CONSUMER AFFAIRS DIVISION IN THE MATTER OF MR HABIB 

ULLAH V/S PESCO  

dissent to the majority decision for the review petition filed by PESCO in the matter of Mr. Habib 

Ullah Vs PESCO for the following reasons: 

i) Once the Equipment Removal Order (ERO) is issued, and the equipment removed 

and P-Disc code allotted to the complainant, he ceases to be the consumer of 

PESCO. PESCO persistently issued bills to hun for several months which is neither 

tenable nor prudent. 

The complainant has been issued detection bills three (3) times for a total period of 

nine (9) months. This testifies that the PESCO staff was not vigilant to 

prevent/control of theft, if any. 

PESCO has failed to produce any ample evidence to substantiate that the 

complainant was in fact stealing energy incessastantiv. 

iv) The mandatory provisions of registration of FIR as provided in Consumer Service 

Manual have not been adhered to by PESCO. 

Under these circumstances I am unable to hold that PESCO is justified in charging detection bill to 

the complainant for illegal abstraction of electricity and therefore uphold the decision of Consumer 

Affairs Division, which has been impugned by PESCOL 
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