
National Electric Power Regulatory Authority 
ISLAMIC REPUBLIC OF PAKISTAN 

Ataturk Avenue (East) Sector G-5/ 1, IsIamabad. 
Ph: 051-2013200, Fax: 051-260002 1 

Consumer Affairs 
Department 

TCD.05/ 11/b? -2023 
September 15, 2023 

Chief Executive Officer 
Multan Electric Power Company (MEPCO) 
MEPCO Complex, WAPDA Colony, 
Khanewal Road, Multan.  

Subject: DECISION IN THE MATTER OF COMPLAINT FILED BY MR. SHAH NAWAZ 
Sb KHUDA BAKHSH. UNDER SECTION 39 OF THE REGULATION OF 
GENERATION, TRANSMISSION AND DISTRIBUTION OF ELECTRIC 
POWER ACT. 1997, AGAINST MEPCO REGARDING CORRECTION OF 
BILL 
(AIC# 15 15244 9467005).  
MEPCO-NHQ-20349-03-23 

Please find enclosed• herewith the decision of the NEPRA Complaints Tribunal 
dated September 15, 2023 2023 regarding the subject matter for necessary action and 
compliance. 

End:  As above 

Copy to: 

1. Chief Engineer/Customer Services Director, 
Multan Electric Power Company (MEPCO), 
MEPCO Complex, WAPDA Colony, 
Khanewal Road, Multan. 

2. Mr. Shah Nawaz Sb Khuda Bakhsh, 
Basti Hakeem Punjabi Hazoori, Fazi.lpur, 
Tehsil and District Rajanpur.  
0336-3708787  



BEFORE THE 
NATIONAL ELECTRIC POWER REGULATORY AUTHORITY 

INEPRM 
Complaint No. MEPCO-NHO-20349-03-23  

Shah Nawaz 5/0 Khuda Bakhsh 
Basti Hakeem Punjabi Hazoori, 
Fazilpur, Tehsil and District Rajanpur.  
0336-3708787  

VERSUS 

Multan Electric Power Company (MEPCO) 
MEPCO Complex, WAPDA Colony, 
Khanewal Road, Multan.  

Date of Hearings: July 10, 2023 
On behalf of 
Complainant: Mr. Shah Nawaz 

Respondent: Engr. Umar Alimad, SDO, MEPCO, 

   

Complainant 

Respondent 

   

   

Subject: DECISION IN THE MATTER OF COMPLAINT FILED BY MR. SHAH NAWAZ 
5/0 KHUDA BAKHSH uiwER SECTION 39 OF THE REGULATION OF 
GENERATION. TRANSMISSION AND DISTRIBUTION OF ELECTRIC 
POWER ACT. 1997. AGAINST MEPCO REGARDING CORRECTION OF BILL 
IA/C# 15 15244 9467005).  

DECISION  

This decision shall dispose of the complaint filed by Mr. Shah Nawaz Sb Khuda 
Bakhsh, Basti Hakeem Punjabi Hazoori, Fazilpur, Tehsil and District Rajanpur (hereinafter 
referred to as the "Complainant") against Multan Electric Power Company (hereinafter 
referred to as the "Respondent" or "MEPCO"), under Section 39 of the Regulation of 
Generation, Transmission and Distribution of Electric Power Act, 1997 (hereinafter referred 
to as the "NEPRA Act"). 

2. The Complainant ubmitted that a connection having reference No. 15-15244- 
9235109 was being used by him. The houe located at Chowk Hospital Fazilpur was sold 
to Ch. Farooq Azam seven years ago. After sometime, the new owner i.e. Ch. Farooq Azam 
did not pay the bills arid subsequently, the cpnnection was disconnected. MEPCO Officials 
removed and took away the meter. However a detection bill amounting to Rs. 38635/- was 
issued to the Complainant in Januaiy 2023 against his another reference No. 15-15244-
9467005 which is located at Chak Khas Fazilpur. The concerned Sub Division was 
approached but the issue was not redressed. The Complainant prayed to withdraw the 
detection bill and recover the outstanding amount from the new owner. 

3. The subject matter was taken up with MEPCO. In response, MEPCO vide letter No. 
7193-95 dated May 17, 2023 stated that the record has been checked and found that Mr. 
Shah Nawaz is a MEPCO defaulter against PDISC connection having account No. 26-15244-
0052659 (Old account No. 07-15244-9235109) since September 2015. The defaulter 
amount has been debited in his running account No. 15-15244-9467005 in February 2023 
having same CNIC No. 32403-1630803-3 as per SOP for rec".ery purposes which is justified 
and payable by the Complainant. 
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(Lashkar Khan Qambraul) 
Member (Consumer Complaints Tribunal)! 

Director (CAD) 

(Moqeem u1 Hassan) 
Member Consumer Complaints Tribunal 

Assist3nt Legal Advisor (CAD) 

(Naweed lila 
Convener Consuxeompl 

Director General 

Islamabad, September ç , 2023 
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4. In order to finalize the matter, a hearing was held on July 10, 2023 at NEPRA Head 
Office, Islamabad which was attended by both parties (i.e., MEPCO and the Complainant). 
During the hearing, the issue was discussed in detail. MEPCO Official informed that the 
qut'standing amount had not been paid. The Complainant claimed to have sold the house 
and the new occupant did not pay the bills. MEPCO officials informed that the dues are 
outstanding against the premises; and connection is installed in the name of the 
Complainant; therefore the outstanding dues have been debited against his other 
connection. 

5. The case has been examined in detail in light of the record made so available by the 
parties, arguments advanced during the hearing and applicable liw. FoIlowinghas been 
observed: 

(1) The connection in the name of Mr. Shah Nawaz bearing account No. 07-15244-
9235109 was disconnected in October 2015 due to non-payment of bills. The 
Complainant was charged bill till September 2015 as 9921 kWh index when the 
meter status was active. The outstanding amount in September 2015 was Rs. 
25097/-. 

(ii) The Complainant sold his house to Ch. Farooq Azarn on October 30, 2017. Two 
Detection bills for 612 units and 262 units were issued by MEPCO in the month 
of July 2018 and September 2018 on permanently disconnected premises. The 
dues accumulated to Rs. 32 182/-. MEPCO shifted the account in the list of deed 
defaulters and allotted new account No. 26-15244-0052659. 

(iii) Clause 8.2.8 of the Consumer Service Manual (CSM) provides that If more than 
one connection exists in the name of a single owner and any of the connections 
defaults, arid the DISCO allots permanent disconnection code as per procedure, 
in such a case the DISCO may transfer the outstanding dues of the defaulting 
connection to the other running connection(s) of the same owner for recovery 
purposes". 

(iv) The new occupant did not approach MEPCO for change of name when he 
purchased the premises. In view thereof; the bills prior to sale of the premises are 
liable to be paid by the old owner i.e. Mr. Shah Nawaz, the Complainant and 
thereafter payment of dues is the responsibility of the new owner i.e. Mr. Farooq 
Azam. 
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