
«c National Electric Power Regulatory
Authority

ISLAMIC REPUBLIC OF PAKISTAN 
Provincial Office

1st Floor, Link Arcade, 54B, GECH Society, Phase 3,
Link Road, Model Town, Lahore. 

Phone: 042-99333931
Consumer Affairs 

Department POL.05/S^°-2025 

May 26, 2025
Chief Executive Officer
Lahore Electric Supply Company (LESCO),
22-A, Queens Road, Lahore.

Subject: DECISION IK THE MATTER OF COMPLAINT FILED BY MR. KASHIF HUSSAIN
UNDER SECTION 39 OF THE REGULATION OF GENERATION. TRANSMISSION
AND DISTRIBUTION OF ELECTRIC POWER ACT. 1997 AGAINST LESCO
REGARDING DETECTION BILL (REF# 07 11134 0730704 U)
Case No. LESCO-LHR-41022-07-24

Please find enclosed herewith the decision of NEPRA Complaints Resolution 
Committee (CRC), dated, May 26, 2025 regarding the subject matter for necessary action 
and compliance within fifteen (15) days, positively.

Enel: As above

Assistant Director (CAD)
Copy to:

1. Chief Engineer/Customer Services Director, 
LESCO, 22-A, Queen’s Road Lahore.

2. The Manager/Incharge Central' Complaint Cell LESCO,
(Focal Person, NEPRA), LESCO, 22-A, Queens Road, Lahore,

3. S.E 1st Circle LESCO,
132 kv Suggiah Grid Station, Abdul Qadir Jilani Road, Lahore

4. XEN Ravi Road Division, LESCO
137-Block No.03, Karim Park, Kacha Ravi Road, Lahore.

5. Mr. Kashif Hussain
R/O Plot No. l/A/2/2256, Fort Road,
Shahi Mohallah, Niwan Chit Ram Road, Lahore 
Cell#0321-8839703
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BEFORE the
mTTnvM. F.I^TRTC POWER REGULATORY AUTHORITY
-------------------------------------(NEPRAI

Complaint No. J FSnO-T.HR-41022-07^4
Complainant

Mr. Kashif Hussain ■ . ..
R/o Plot No. 1/A/2/2256. Fort Road
Shahi Mohallah, Niwan Chit Ram Road, La£—.
,n0n a 1-8839703 Versus

Lahore Electric Supply Company (LESCO)
22-A, Queens Road, Lahore.

Respondent

Date of Hearing:

On behalf of:
Complainant:
Respondent:

December 02, 2024 
January 28, 2025,
March 18, 2025 
April 22, 2025

Mr. Kashif Hussain'
H Mr. Sooban Siddique, XEN Ravi Road, LESCO 
o\ Ur Hamza Ch, SDO, -LESCO

decision

This decision shall 'dispose of !herein^'r

referred to as the “Complainant) Section 39 of the Regulation of Generali ,
referred to as the of^°c'Power Act, 1997 (hereinafter referred to
Transmission ana uistnouuvn
“NEPRA Act”). . . - tVlp phareine of mala
2 NEPRA received a complaint wherein the ComptoanJ. dis^ g 1355-
fide detection bills against ““Vm^g &e month of June, 2024. Compliant 
0168223 punting to Rs^Sof Complainant Accordingly,

Complainant s connecho ^ ofthe ^ten/verbal ailments of
3. . The case ha®be^" Th^following has been concluded'.

11134-0730704 was charged 3 Nos. of d Complainant was of the discorded

WSSSB«SS2S«&fe “ - - "—
in the absence of any evidence.
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Perusal of the documentary evidence.reveals^that f
detection bills of (3759 & 1754) unhs for penod re. ^Srected oad durSg June, 
and February to July 2024 ^^^ts for the period i.e. December,
2024. Moreover another detection bil l ^ was charged during September, 
2023 to May, 2024 also based on{g\ 3) of Consumer Service Manual

s——«■

not been followed by LESCO in the' instant matter.

During the hearing, ■LES^,®^‘htftetr^on F^bw^T2024PMay 9 !2024, 

Sdtug^st^.l^d the 'electricity

fheft Sirring that he had very ^Tilling issued by LBSCO

for his electricity consumption. Accordingly, LESCO officials were directed
Ssessm«itat^he Complainant’s premises of which repo m i

the connected load as only 1.205 k . ■ ' ■
Scrutiny of documentary evidence ^^“^"^on^ounrof’direct theft, are 
that the detection bills charged to the P complainant’s consumption history

SEES
■ - —s wion of “**■requmng

' withdrawal of frivolous detection b - _ ,bills charged to the Complainant

dng^-d report be submitted withm fifteen

iv.

(AiSr&lsoo®)
Member Complaints Resolutic® 

Committee/Assistant Director (CAD)

Lahore, May^, 2025

•T

(Ubaid Khan)
Member Complaints Resolution 

Committee/Assistant Director (CAD)
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