
Department

National Electric Power Regulatory 
Authority

ISLAMIC REPUBLIC OF PAKISTAN
Provincial Office

1st Floor, Link Arcade, 54B, GECH Society, Phase 3, 
Link Road, Model Town, Lahore.

Phone: 042-99333931

POL.05/ -2025
May^, 2025

Chief Executive Officer,
Lahore Electric Supply Company (LESCO), 
22-A, Queens Road, Lahore.

Subject: DECISION IN THE MATTER OF COMPLAINT FILED BY MR. HASEEB AHMED 
UNDER SECTION 39 OF THE REGULATION OF GENERATION, TRANSMISSION
AND DISTRIBUTION OF ELECTRIC POWER ACT, 1997 AGAINST LESCO
REGARDING DETECTION BILL AND REPLACEMENT OF DEFECTIVE METER 
fREF#06 11314 0469700 U)
Case No. LESCQ-LHR-50106-02-25

: Please find enclosed herewith the decision of NEPRA Complaints Resolution 
Cominittee (CRC), dated MayZ>?, 2025 regarding the subject matter for necessary action and 
compliance within fifteen (15) days, positively.

Enel: As above

Copy to:

'1. C.E/ Customer Services Director 
LESCO, 22-A, Queens Road, Lahore^

2. Mr. Rana Rizwan Sibghat Ullah, Manager/Incharge 
Central Complaint Cell LESCO,'(Focal Person, NEPI 
LESCO, 22-A, Queens Road, Lahore.

3. S.E 3rd Circle LESCO,
Sukh Nahar, Wapda Road, Shalamar, Lahore.

4. XEN Shalamar Division, LESCO
' Shalamar Complex Shalamar Town, Lahore.

5. Mr., Haseeb Ahmed
R/O Hoose No. 8, Street No. 9,
Muhallah Amrat Sari, Lahore.

kiUtalSE;(Aisha Kalsoom)
Assistant Director (CAD)



Mr. tiaseeo mi
R/o House No. 8, Street No. 9 
Mohallaha Amrat Sari, District Lahore.

Versus

Lahore Electric Supply Company (LESCO)
22-A, Queens Road, Lahore^

Respondent

Date of Hearing:

On behalf of: 
Complainant:
Respondent:

February 11, 2025 
April 08, 2025

Mr. Haseeb Ali
Mr. Muhammad Arshad, SDO, LESCO

Uv i* w •

O,,^. DETTSTON IK THE MATTER OF AMD

04697001 DECISION

referred to as the “Complainant) 39 of the Regulation of Generated,
Smls°siS tdRSutn°of Electric Power Act, 1997 (hereinafter referred to as the

I™ The’ Complainant in his complaint

bill during the month °f Janu^.- further^requited to replacfthe defective meter. Upon 
defective period of installed meter and unaddressed and consequent to above, matter
approaching LESCO, the grievances remmned unad the matter w«rs taken up
^escalated to NEPRA, seeking review of detec^°" I However. LESCO failed to
with LESCO for submission of detailed para-™period. In order to probe further lnto th® 
submit the required report within stipulated P® Lahore which were attended by both

w* ““K£SS.~a« * a U66

"pp*8e ’
was challenged by the Complainant ..

• ^ • A+t*n in the light of the written/verbal arguments of
3both ^“s £ a^ScS“ The following has been concluded:

The Complainant having January, 2025(06-11314-0469700) was ^ &Lpiaiani contended the detechon
bit letStS—“ ofthe already charged average hrlls

during the defective period. -

« a d—y “-““A't1■»«: “ SSIZCOK
t PSCO officials for establishment of the illegal , clause 9.2.2

■’Z£3jpfsS&^of Consumer Service Manual (C5M). Igjw 2 of 3
ecision-Mr. Haseeb Ahwad- LESCO-LHR-S0106-02-25

1.

11.



111.

IV.

declared defective by LESCO during month of November, 2024 and was later, replaced 
during February, 2025 after accrual of considerable delay. As above the 
was also charged average bills for period of (3) months in violation of chapter (4) of the 
GSM, instigating sheer & plain violation of prudent practices while further complicating
the matter at hand.

on connected load can be adjudged unjustified.

consumption pattern to meet the rank J • . onoi ner which it
■ maintained a healthy consumption

is of considered approach to trims ^ 2023 QVer disputed period as per
"cons“n S be detenni^ ove:■«-«**■* ^ *
used as revised consumption against period i.e. July, 2024 to uctooer,

4. Foregoing in view, LESCO is directed tc- wai£: off
units charged to the Complainant m October 2024 as per the average healthy

1101 d-
H3&13 2024 ^ ^ 431 ^ 'itZt 'ZfZ xZ*lib eljjli /oXLssli, A £ ( 2024

i(Aisha Kalsoom)
Member Complaints Resolution 

Committee/Assistant Director (CAD)

Lahore, May^y , 2025

(Ubaid Khan)
Member Complaint Resolution 

Committee/Assistant Director (CAD)

Decision-Mr. Haseeb Ahmad- LESCO-LHR-50106-02-25
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