
conflumcr hairs 

thief Executive Officer, 2 
L.ahore Electric Supply Company (LESCO), 
22-!, Queen's Road Lahore. .. '• •.I 

Subet; cOMPLfl ' .Me etw.k 

KEO(JI4TrON •o1 

nc1: As above 
(Aisha KaIsq 1  

Assistant Direc 

NationaJ Elóctric owe guItory Au1iority 
1SL.R PAKJTAN 

1st Floor. Link Arcade; 54B, GECH Society. Phase 3, 
Link Road, Model T, 

Pofle: O4299333931 

POL.05/3S 2  -2023 
October 24, 2023 

- TBU1ON9PELECTRIC 
POWER AØT. 1999' ASTLESO REÔAR*XCESS1VE HILLU C}IREP#44 11224 
O150O35U ..,. . .., . . - 
ease No. LESCO.Llrn29638-1O.23 

Please find enclosed herewiththe decision of the NEPRA, dated October 24, 2023 
regarding the subject matter (or necessary action aid compliance within fifteen (15) days, 
positively. . . . . 

Department 

ON 39 OF TJ 

Copy to: 

I. Chief Engincer/Customer...Scrvices Diiector1 . - 
LESCO, 22-A, Queen's Road Làhore . . 

2 Mrs Masooma Adil, 
Manager/Incharge Central 
Complaint Cell LESCO, IFocal Person, NE'RA - 
LESCO, 22-A, QueensRoad,J..ahore; .. 

3. S.E 2nd Circle LESCO, . . . ... . 
132kv Grid Station,Chafldni Chowk, Town Shlp Laborc;  

4. XEN Raiwind Division. L,ESCO 
L,ahorc Road Raiwind.. 

5. Mr. Saba Mahmood . . . 
R/O House No.. 322, Block L, Johar Town, Lahore. 
Cell#0300-4440399  
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BEPORB TEE..:  
NATIONAL ELECTRIC POWER REGULATORY AUTHORITY 

INEPRA1 

Complaint No. LESCO-LRR-29638-1O-23  
Mr. Saba Majimood, 
R/O House No..322, Block L Johar Town, Lahore.  
Cell#0300-4440399 - 

Versus 
Lahore Electric Supply Company (LEScO) 
22-A, Queens Road, Lahore,, 

Date of..Hearing: October 18, 2023, 
On behalf of: Ayaz Mahmood 
Complainant: 

Complainant 

Reapondent 

Respondent: Shahi4 Mehboob, Addi. XEN (Raiwixd), LESCO 

Subject COMPLAINT FEED. BY :.MS.  MBA MAHMOOD UNDER SECTION 39. OF THE 
REGULATION OP GENERATION. TRARSMISSION MD DISTRIBUTION OF ELECTRIC 
POWER ACT. 1997 AGAINST LESCO REGARDING EXCESS WE BILLING IREP144 11224 
0150035 UI 
Case No. LESCO-LHR-29638..1O-23  

p 
This decision shall dispose of the complaint filed by Ms. Saba Mahmood (hereinafter 

referred to as 'the Complainant') against Lahore Ele tric Supply Company Limited (hereinafter 
referred to as the 'Respondent' or 'lESCO') under Section 39 of the Regulation of Generation, 
Transmission and Distribution of Electric Power Act, 1997 (hereinafter referred to as the 'NEPRA 
Act). - 

2. The Complainant in his complaint subnilttedthat LESCO has charged her excessive bills 
as compared to actual meter reading at site. Accordingly, .the matter was taken up with L.ESCO and 
a hearing was held on October 18, 2023 at NEPRA Provincial Office, Lahore. The hearing was 
attended by both the parties (i.e. LESCO and the Complainant) wherein the matter was- discussed in 
detaiL During the hearing. It revealed that the C mp?l1nt was being charged with excessive billing. 
The Complainant was charged upto 2999 kWh, Off-peak's 281 kWh, Peak reading index upto the 
month of September, 2023 whereas the actual 1etcr reading as per snap of September, 2023 was 
1088 kWh, Off-peak & 281kWh, Peak which shows thátthe Complainant was charged 1911 0ff-
peak units excessively. Sanctioned load of the Consuineris 6kW. Clause 6.1.2 and Clause 6.2.1 of 
Consumer Service.. Manual (CSM) provides that Meter Reader and Meter Reading Section 
Supervisor/LS are responsible for meter reading of such consumers and percentage checking 
respectively. The Complainant was charged excessive billing due to sheer negigence of concerned 
Meter Reader and Line Superintendent. 

/LPS,.'IFPAt' I,,If -, '4/E.,P . 3. 

iJtL.l. L *ç'J1t,i4  4, f 

aLj . J'j L!J'< 

(A1slm1ra1oom) - -. :-' . '' Masoo . 
AssistantDirector (CAD), Lahore Incharge/Additlonal Director (CAD), Lahore 

Lahoro, October24, 2023 
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