
National Electric Power Regulatory 
Authority 

ISLAMIC REPUBLIC OF PAKISTAN 
Provincial Office 

1st Floor, Link Arcade, 54B, GECH Society, Phase 3, 
Link Road, Model Town, Lahore. 

Phone: 042-99333931 
Consumer Affairs 

Department 
POL.057 )-2024 

August 27, 2024 
('ct.Ltivc Officer, 

;IJIt 11ccric Supply Company (LESCO), 
ccn s Rn; id La hore.  

:;;:fl((t: DECISION IN THE MATTER OF COMPLAINT FILED BY MR. SR RIAZ AHMED UNDER 
SECTION 39 OF THE REGULATION OF GENERATION, TRANSMISSION AND 
DISTRIBUTION OF ELECTRIC POWER ACT 1997 AGAINST LESCO REGARDING 
EXCESSIVE BILLING (REF# 24 11263 9000211 UI 
Cost No. LESCO-LHR-3422 1-02-24  

l'lcasc intl enclosed herewith the Decision of NEPRA Complaints Resolution 
(knutiiittcc (CRC), dated August 27, 2024 regarding the subject matter for necessary 
k ion nod compliance within fifteen (15) days, positively. 

cl: ./\s above 

(Aisha Kalsoorn) 
Assistant Director (CAD) 

Copy to: 

(3liicI Engineer/Customer Services Director, 
LESCO, 22-A, Queen's Road Lahore.  

Ron;i RizwunSibghat Ullah, Manager/ Incharge 
Cuntial Complaint Cell LESCO, (Focal Person, NEPRA) 
.ESCO, 22-A, Queens Road, Lahore. 

2. SE 2nd Circle LESCO, 
32kv Grid Station, Chand;ii Chowk, Town Ship, Lahorç.. 

KEN Sh;ihpur Division, LESCO, 
132kV Grid Station, Chung 20-1CM MuTton Road Lahore. 

5. XEN M&T 2nd Circle, LESC() 
132kv Grid Station Chung 20-KM Multan Road Lahore. 

b. Mr. Sb. RiazAhmed, 
R/O 19-1Cm, Multan Road, Mozamnial Town, 
Chu ig, Ui hare.  
Cc!1410300-&l 23819  



BEFORE THE 
NATIONAL ELECTRIC POWER REGULATORY AUTHORITY 

(NEPRA) 

Complaint No. LESCO-LHR3422 1-02-24 
;dr. Sh. Riaz Ahmed 
'!/( ) 'I l<ri. N4oltii Rood. l'Aozantrnal Town, 

;iltorc. 
I 2:3- lQ 

Versus 
Lahore Electric Supply Company (LESCO) 
Y:?A. yie'ts Road, Lahore.  

Complainant 

Respondent 

Date of Hearing: February 06, 2024 
June 06, 2024 
August 15, 2024 

On behalf of: 
Complainant: Mr. Sh. Riaz Ahrned, LESCO 

Respondent: Mr. Ahmad Faraz, SDO, LESCC) 

DECISION IN THE MATTER OF COMPLAINT FILED BY MR. SH RIAZ AHMED UNDER 
SECTION 39 OF THE REGULATION OF GENERATION, TRANSMISSION AND 
DISTRIBUTION OF ELECTRIC POWER ACT. 1997 AGAINST LESCO REGARDING 
EXCESSIVE BILLING (REF# 24 11263 9000211 UI 

DECISION 

'i'his decisi n shall dispose of the complaint filed by Mr. Sb Riaz Ahmed (hereinafter 
tdtrtd to as "the Complainant") against Lahore Electric Supply Company Limited (hereinafter 

&Ittn'(I to as the 'Respondent" or "LESCO"), under Section 39 of the Regulation of 
YtttIation. 'l'raiisinission and Distribution of Electric Power Act, 1997 (hereinafter referred to 

a "NVI'RA Act"). 

Nl1'RA received a complaint wherein it was submitted that LESCO has charged him 
treading and excessive billing since Apl 2024. The Complainant approached LESCC) but 

h' " twances ot Complainant were not redressed. The matter was taken up with LESCO and 
adotis beatings were held on February 06, 2024 and June 06, 2024 at NEI'RA Provineta 
)thct, Lahore which were attended by both the parties (i.e., LESCO officials and the 

)hlioant). IDo ring the hearings, LESCO officials (i.e., SDO and RO) were directed to 
epiace t lie defective meter of the Complainant and to submit data downloadtng/ retnt'va 
epoit with ii fifteen (5) days but they failed to submit the same. In order to finalize Pie 

tatter, another hearing was held on August 15, 2024 at NEPRA Provincial Office, Lahore. 
xiaeit was attended by both the parties (i.e., LESCO officials and the Complainant). 

- The case has been examined in detail in the light of written/verbal arguments of both 
ii. parties anti applicable law. The following has been concluded. 

I 'Plie Complainant is an industrial consumer of LESCO and has one connection 
installed 'at his premises in the name of Sb. Riaz Ahmed Haji Ohulam Mustaib 
under t32b(12)T tariff having reference number 24 11263 9000211 U. During thu 
hearing, it was reveaied that meter of the Complainant became defective and 
LESCO allotted defective code in the bill of July 2024. Additionally. the 

Complainant has paid a demand notice for replacement of deftctive meter. 
I lowever, the defective meter has not yet been replaced by LESCO. 

ii. According to clause 4.4 of the Consumer Service Manual (CSM), the cost ot 
replacement of metering installation (i.e., Defective/damaged/burnt/display 
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w.I/internaa fault/weathering effect etc. not due to consumer fault wi11 be borne 
ISCO). 

-4 

LjJ') 

c':-) 

() 

ucr> (,) 

(Aisha Kalsoom) 
Me' nher Complaints Resolution 

cort,inittce/Assistaflt Director (CAD) 

jttØnF: Bilal Masood) 
-Member Complaints Resolution 

Committee/Additional Director (CAD) 

La bore, August 27, 2024 
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