
(CAO\ 

National Electric Power Regulatory Authority 
ISLAMIC REPUBLIC OF PAKISTAN 

NEPRA TOWER 
Attaturk Avenue (East) Sector G-5/ 1, Islamabad. 

Consumer Affairs 
Department I,29S 

TCD.04/ -2023 
October 17, 2023 

Chief Executive Officer, 
K-Electric Limited, KE House No. 39-B, 
Sunset Boulevard Phase-I!, Defense Housing Authority, 
Karachi.  

Subject: COMPLAINT FILED BY MR. ABDUL WHU) (MIS JAVERIA BUILDERS & 
DEVELOPERSI UNDER SECTION 39 OF THE REGULATION OF 
GENERATION, TRANSMISSION AND DISTRIBUTION OF ELECTRIC POWER 
ACT. 1997 AGAINST K-ELECTRIC REGARDING DELAY IN PROVISION OF  
ELECTRICITY CONNECTION 
Complaint No. K-Electric-NHQ-2697 1-07-23 

Please find enclosed herewith the decision of NEPRA Consumer Complaints 
Tribunal dated October 17, 2023 regarding the subject matter for necessary action and 
compliance within thirty (30) days, positively. 

End:  As above 

(Muham 
Additional D 

1. Mr. M. Imran Hussain Qureshi 
Chief Regulatory Affairs Officer & Govt. Relations Officer, 
K-Electric Limited Office, 56 A, Street No. 88, G-6/3, Islamabad. 

2. Mr. Abid Hussain, Advisor, 
Provincial Office Consumer Affairs, 
Office #101, let Floor, Balad Trade Center, 
Alamgir Road, B.M.C.H.S, Bahadurabaci, Karachi. 

Copy to: 

3. Mr. Abdul Wahid 
M/s Javeria Builders & Developers 
Flat No. ET/ 1, Raja Ghazanfar All Road near Sarwar Hotel 
Saddar, Karachi. 



BEFORE THE 
NATIONAL ELECTRIC POWER REGULATORY AUTHORITY 

INEPRA} 
Complaint No. Kelectric-NHQ-2697 1-07-23 

Mr. Abdul Wahid 
/ s ..Javeriu I3uilclers &. Deeloiers 

flat No. ET/ I . Raja (ihazanfar Au Road near Sarwar i-bid 
Saddar. Karachi  

VERSUS 

 Complainant 

K-Electric Limited (KE) 
NE House No. 39-B, 
Sn n set Boulevard Phase-Il. Defense Housing Authority 
Karachi.  

Date of Hearing: August 24. 2023 
Septem ber 22. 2023 

On 1eha1f of 
Complainant: I) Mr. Alxlui Ran) 

 

 Respondent 

 

Respondent: I Mr. Anas Lakhani. NE 
2) Mr. Jam Mohsin, NE 
3) Mr. Shaiqat Amin, NE 

SIJBJECT:DECISION IN THE MATTER OF COMPLAINT FILED BY MR. ABDUL WAHID (M/S 
JAVERIA BUILDERS & DEVELOPERS) UNDER SECTION 39 OF THE 
REGULATION OF GENERATION, TRANSMISSION AND DISTRIBUTION OF 
ELECTRIC POWER ACT, 1997 AGAIST K-ELECTRIC REGARDING DELAY IN 
PROVISION OF CONNECTION 

DECISION 

Fhi Ieeioii .IuiII II..e ul il U: cnhI)Jiait it [ikd b\' Mr. Abdu) Waliid. Javeria lO\vcr 
IiiaRri icleired tu tue Coi1ipIairiiI j  L,UIiist N ! etrc Liiiiitcl IicrciiiLtIier re leried 
to us the Respondent cr 'KN''j. under Section 3(  ul the NcgLtlatioil ol (3eiieration. 
Transmission and Distribu lion of Electric Power Act. 1997 (hereinafter referred to as the 
NEPRA Act). 

2. N EPRA received a conp1ain1 from Ni r. Abdul Wuhici dated July 19, 2023 wherein thc 
(oinpluinnt submitted that he applied to NE for electricity connection which has not vet 
been provided by NE. The Complainant lurther submitted that a temporary electricity 
connection has been installed by IKE at the premises i.e. Javeria Tower and the majority load 
of approximately 270 number of shopkeepers/residents of the Tower is being catered by the 
siitnd alone generators. 
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3. 'I'hc matter was taken up with NE. In response. NE 'ide letter dated August 08. 2023 
quoted a reference raised before the Evacuee Trust Property Board (ETPB) for declaring the 
disputed premises a an Evacuee Property while restraining KE to provide electricity 
connection at the premises. Conscc1uent1y. the temporary connection at the premises was 
(tiscoiuiectcd by !<E, however, the Complainant approached Sinclh High Court in Suit No. 
1088 of 2020 whereby the Court suspended the show cause notice issued to the Complainant 
by E'I'PB while maintaining the .statu s quo on provision of electricity connection at the 
premises. Later, the 1-lonorable Sinclh High Court in Suit No. 1187 of 2020 directed NE to 
testate the electricity supply at the (.'omplainanl's premises. NE further submitted that in 
nddition to the above. the new connection ease was not processed by NE due to non-
submission of Ilie completion plan issued by Sindh Building Control Au t hority (SBCA) 

In order to zinalvze the matter, a hearing was belch at NEI'R,\ Regional Office, Karachi 
ii ;\iigust .2-I 2023 xvii er'ii', the itlatter \\dS  (hisuusSe(l Iii (leuiil in presence oHoth the parties. 

During the hearing. NV atI the Coniplainant 'veic dijeeted to provide (locliiiientar\ evidence 
in connection with the con ri cases related to the Instant matter. 1-lowever, the same was not 
submitted despite lapse of consideral,le time period and another bearing was held at the same 
venue on September 22, 2023 wherein the Complainant while reiterating the previous version 
and submitted that they own the building and OSSCSS ownership proof. NE also repeated its 

tilier stance. 

5. The case has been examined in detail in light of the record made so available by parties. 
arguments advanced during the hearing and applicable law. Following bus been observed: 

The Complainant approached NE for provision of a new electricity connection at 
Ju'eria Tower locuLed at Sadclar. Karachi. However, tile application was nut 
iiucessecI liv NE itiiig an lgoitl property dispute raised between EPTB and the 

)iiiI)LiinLit. !0!lO\\ ing  vinci the IcilIpuIai\ (Uiiiie(tiOi1 installed at the prenuises 
\,as also (i uiai('ctcdl h\ l\r.. lii ddiioi i. the (oilipliiliiailt s apphicatioii was also 
tiot I) s'I I Nt'. in debtult cuiiiplL'liuIl certihicate to be SSL!td by SBCA. 

ii. The Complainant, claimed that they purchased the plot in th' year 2003 and 
constructed the building as per approved building plan dated 19.12.2007 from tile 
Sindh Building Control Authority (SBCA) for basement, ground plus 13 upper floors 
vlmicli have been sold in the forrrm of residential apartments and shops etc. to 

appm'oxinatclv 270 number of occupants. It is pertinent to mention here that the 
Si:inle premises remained a subject of civil litigation before ETPB and the honorable 
I-high Sindh High Court vherebv the temporary connection was disconnected by NE 
on the direction of ETPB and later, NE was directed to restore the temporary 
connection by tile order of the honorable Sinclh High Court. 

iii. Cttrientl. the (liSpJ tl premises is still without regular electricity connection(s). 
I'hen. is tie ris ictiuli upon NE froth ally Lourt of Law tar providlmg regular 
Loiimle(ttuinsi. huts ilirllislieS 'hluthi!ml\ to innvohc (le(lri(itv connection at the 

l''' I)aSL'(I an cummelil staiu. I,\\\ r the Sante Univ lie dhiSc(iiliiecte(I in ease 
of any change iii status of the l)remlimses  as and when decided by the court(s) at any 
bela ted stage. 

iv. According to Consumer Eligibility Criteria (Distribution Licensees) Regulations. 
2022, ii chi'ttihiiittoi: lactisci' shall ('mistlil' thnt all apilicamits and cohlsunters are 

III a hill (!iscrii:tin:ttoi\ . air. tialisparehlt arid jLiSt tTi:uimner hum' plo\isi)n ot 
i'ctliciu:. L:mud,r  .\itmc!e 9 and 1-I cOlic Constitution of Islamic Republic olPakisiati 

t'lcctrmLitv is ii I"uriditnent:tl Right at all citizens. NJ)nsupplv at 
clectnmcit to a (It lzc 'm, tantamount to deprivation of this Fundamental Right as vehh 
as violation of Article 8 of the Constitu tioll that tuiv law, custom or 
usage having the force of law thaL is iicoiisi --OT \S a Fundamental Right 
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l \OUI ali(! iii tahic. lht: p!')\!hI1 ot ((1iIt!V las uls l)(el! iiiterpretccl US U 

.
l'uiuilieiiil I1i411t by the -up1eIue Court ol I LllUsIii1. 

6. Foregoing in view, KE is directed to provide connection(s) after completion of all the 
co(lal formalities as enshrined in CSM and verification of documents. Moreover, KE shall 
ol)tajn an undertaking from the sponsor(s) to the effect that the electricity connection so 
provided shall be dealt with in accordance with the final decision of the court of competent 
urisdietioii regarding status of the premises as and when decided. Compliance report be 

SLtl)I!litte(l vitliiii thirty (3U) days. 

1.-I lIe, 123 

Lashkar Khan Qambrani) 
Member. (2oiisurnei Coinpluinis Tribunal 

Director (CAD) 

(Moqeern-ul-Hassan) 
Mel!! her. Coti SI! mer Complaint .s Tribu nal 

Assist.ani Legal Advisor (CAD) 

(Naweed 'kilatli S. h) ''-- 
Convener, Consume ornpints/r'6una1 

Direc - 'eneral (CAD)( P \ 

Islamabad, October /7, 2023 (C ;,o' - 
— ---- 
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