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NEPRA/R/TCD.09(CADY 1573 & =57
November 16, 2016

Chief Executive Officer

K-Electric Limited

KE House No 39-B. Sunset Boulevard Phase-I1
Defence Housing Authority

Karachi.

Subjec: ORDER IN THE MATTER OF COMPLAINT FILED BY
MR. MUHAMMAD HANIF S/0 WALI MUHAMMAD UNDER SECTION
39 OF THE REGULATION OF GENERATION, TRANSMISSION AND
DISTRIBUTION OF ELECTRIC POWER ACT, 1997 AGAINST
K-ELECTRIC LIMITED REGARDING ARREARS IN THE BILL
(CONSUMER # AL-837680)
Complaint # KE-2034/2016

Please find enclosed herewith the Order of NEPRA regarding the subject matter
for necessary action and compliance within thirty (30) days of recefpt of thisOrder

Encl: As above ) 6/ Il} /6
A L
( Iftikhar Ali Khan )
Director
Registrar Office
CC:

Mr. Muhammad Hanif

Flat No. 22, 3" Floor, Irshad Centre

Plot No. 6/108, Pinjrapur Road, Arambagh
Karachi.
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BEFORE THE
NATIONAL ELECTRIC POWER REGULATORY AUTHORITY

NEPRA
Complaint No: KE-2034-2016

Mr. Muhammad Hanif Complainant
Flat No. 22, 3 Floor, Irshad Centre
Plot No. 6/ 108, Pinjrapur Road, Arambagh
Karachi.
Versus
K- Electric Limited Respondent

KIE House, 39-B, Sunsct Boulevard, Phase 11
DA, Karachs.

Date of Hearing: Mav 25, 2016

On behalf of
Complainant: None

Respondent:
L Mr Manzoor Al - DGM {Operations)
i Mo Asif Shajar - DGM (Regulatons)

. MroAbdul Hameed - Manager (Operations)
v, Mr. Imran Hanif - AN {Operations)
Date of Order: November 2016

Subject: ORDER IN THE MATTER OF COMPLAINT FILED BY MR. MUHAMMAD HANIF
S/0 WALI MUHAMMAD UNDER SECTION 39 OF THE REGULATION OF
GENERATION, TRANSMISSION AND_ DISTRIBUTION OF ELECTRIC POWER
ACT, 1997 AGAINST K-ELECTRIC LIMITED REGARDING ARREARS IN THE BILL
(CONSUMER # AL-837680)

ORDER
This Order shall dispose of the complant filed by Mr. Muhammad lanif $/0 Wali Muhammad
{herematter referred to as “the Complanan™) against K-Electrie Limired (hereinafter referred 10 as th
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"Respondent™ or “NE™ under Section 39 of the Regulation of Generation Distriburion of

Llectric Power Acr, 1997,
(2. The Complamant stated that in the month of December 2015, he received an excessive electricine bill
mciuding arvears amounting to Rs. 46,699, desprie the fact that there are no clecinanty dues outstanding
against hum. To enquire the mater, he filed 4 complaint at respective office of KE. However the issue
remained unaddressed. The Complanant praved for the inrerventon of the Authoriry and redressal of his

prievances.

(’)) The matter was taken up with KE for submussion of para-wise comments. In response, KX vide
letrer dared February 29, 2016 reported thar a site mspection was carried out at the premises of the
Complainant after serving inspection noitce dated December 16, 2015 under section 20 of the Electrcity Act,
1910. As per site mnspection report (SIR) a discrepaney of “extra phase used directly from overhead circust”
was reported and connected load was found to be 4113 kW against sanctioned load of 1 kW. Thereupon, a
notce dated December 16, 2015 under section 39, 392, 44 and 26-A of the Blectricity Act, 1910 was served
upon the Complunant to explain the reasons behind the reported diserepancy. The Complainant did net
respond to the same. After lapse of the stupulated tme period, a detecnon bill amounting ro Rs.46,699/- for
2889 units was processed on the hasis of connected load, covering a period of six (06) months, Le. trom May
24, 2015 w November 4, 2015, KE further added that since the Complainant was involved in using electricity

through unauthorized means therclore, the detection bill is jusnfied and Liable to be paid by the Complamant.

{(+). The repore of KE was sent to the Complainant for mfermation/coniments. In response, the
Complamant vide letrer dared March 09, 2016 submitted rejoinder, wherein he raised ohjections over the
report of KE and dented the allegation leveled upon him. Accordingle, the matter was again taken up with
KE 1 light of submissions of the Complainant and some additonal documents were sought from Ki< with
respect to billing history of the Complainant, rationale of detection bill, copy of MCO, copy of FIR cre. In
response, KIE vide s Tetter dated Mareli 25, 2016 submitted the requiredt documents. In addition to he satd,
KIS submitted that 1t is not possible to lodge FIR in all cases due to requirement of supportng documents,

which are not provided by the consumers afrer deteetion of theft

{3). o exanune the marter further, a hearing was held ar Karacht on May 25, 2016 which was attended

by KE onlv wherein KE advanced its respeetive arguments based upon their carlier submissions.

{0). After examining the case in detatt 1n Lght of the avatlable record, relevant documentary evidence, and

applicable law, tollowing has been obscrved:

1. The connection of the premises 1s single phase, under residential category ‘Flaty ALR,

having sanctioned toad of T kW As per report of KE, a stre mspecion of premises of
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the Complamant wis carvicd ot on December 16, 2075 and discrepancy of “exun

phase wsed directlv from overhead cwenit” was found. On the basis of this
discrepancy, KT assessed the consumpton of the Complainant as 3607 units {601
units per monthy as per conoected load of 4113 KW for covering period of six (06)
months 1e from Mav 240 2015 to November 4, 2015 and after deducung already
charged 718 umits, KL charoed detecrion bill of 2889 units amounting to Rs.46.699/-
to the Complainant. The Complamant dented the said allegations leveled by K in s

report and rased observauons over the lssuance of notces, detectons bil and report.

1he billing statement of the Complainant's accounts provided by KE s 25 under:

No of units KWh consumed
Month
2013 2014 2015 2016
January £ 13 0 2
[February 0 ) 4 0
AMarch 0 i 47 3
Apnl 0 68 02 g
May 0 129 1i8 t
Fune T 50 104 0
July ' : 95 105 0
August ¥ J 126 106 a
September 3 119 164 0
Ocwhber 72 121 121
November 102 40 118
December 1€ 0 45 sy

The mspection of the premses ot the Complainant was carried out on December 16,
2015 and KE charged the detecunn bill for the period commencing from Mav 19,
2015 o November 17 2015 The shove wble depiers the cotsumption of the

Complatmant as under:

e Consumption during the disputed pertod Le. from bav, 2013 o November, 2013

was T18 untes (Average monthlh= 120 unis

e Consumption w corresponding months of previows year re. from May 2014 to

November 2014 was 600 units {Average monthly = 190 units).
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. The above billing analvsis advocates i consumption of the Complamant was already
on the hgher side during the penod for which KIT has charged detection bill as
compared o the consumption recorded in corresponding months of the previous year

(2014).

. Further billing history of the Complamant asserts that there 1s less use of electricity at
the prenuses as he usually remains our of srarion and uses the premises occasionally
for guests. Mimmum consumpuon recorded after the site mspection {Le. December
20135) 15 proot or the fact. As such, the billing history of the Complamant does not

support KIT version rhat the Complainant was involved in theft of electrictty.

1 Moreover the gas bills ssued by Sut Southern Gas Company Limitted (SSGCLY were
submirted by the Complanant as proof woet the said dispute. The record
demonstrates that the disputed premises was simated on 5% floor of the Lutlding,
After examining gas consumption of the Complainant, it has been revealed that same
has also beea charged on minimum side, except i the months of May 2015 and June

2015.

VL KE has penalized the Complainant on account of theft of clectrierry te bight directly
used. To this regard, a procoedure 15 laid down 10 the Consumer Service Manual (CSA)
according to which iodging of FIR 15 mandatory m the case of direcr theft of
electrtetv. Fowever, 1 the lnsiant case neither FIR was lodged nor the matter

reported o the eoncerned police station,

Vi Trom the documents provided by KF it has not been established that the procedure
faid down 1 the CSN for establishing ilepal absrracrion of electricity has heen
followed in true letter and spirit. Farther, KIE has not provided any peoof from which
1t could he ascertained that e Complamant was mvolved m illegal abswraction of

eleciricity.

. In viesv of above, the detection b1l for 2849 units amonuiing to Rs46,099/- charged by KT is
withour any legal justificauon. Nen-comnbance of the procedure provided in Chaprer 9 of CSA has tainted
the entire proceedings. Therefore, KU 1s hereby ordered 1o
4 Warve the impugned detection bill, LPS and anv other tlegal/hidden charges levied
by KI¢ durtng the disputed period.
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b Rewularze the exeessive Toad maccordance with the relevant procedures lad down
m SN
¢ Follow thre procedires o CoN i case of illepad adracuon of electricny,
d) Ensure compliance with the procedure provided m G35 ror all cases faliing under
(jh;;pu-r 09 thereot and ke lepal acnon apainst the responsible offiaals who faled
o tollow the apphcasle rules and regubations morae Jerter and spistn
(). Compliance report be subnuted within thirwe B300 davs,

TN
Mcmh@%ﬁ%ﬁé

Islamabad, November [3’ , 2016
A
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