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N Regional Office: Consumer Affairs -
X P " -Office #7708, 7w Floov, Balad Trade Centre.’
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July 31,2025

Chief Executive Oﬂicer o RN Aq
K-FElectric Limited, KE House No. 39 B : L
Sunset Boulevard Phase—II Deferzce Pousir'g Aut:xority
Karachi T :

Subject:. - DECISION IN THE MATTER OF COMPLAINT FILED BY MR. MUHAMMAD-
. . ASIM  KHAN UNDER SECTION 39 OF THE REGULATION OF:

.. GENERATION, TRANSMISSION AND DISTRIBUTION OF ELECTRIC;

- POWER - ACT, 1997 AGAINST 'K-ELECTRIC LIMITED REGARDING
DETECTION BILL (CON: \SUMER NO. LC~7170911 .

) 'Complaint No KElectric-KI-II~49608 Ol 25

. Please find enclosed herewith the decismn of the NEPRA Regional Ofﬁce Karachi
dated July 31, 2025 regarding the oubject matter for necessary action and compliance -
Withm Lwenty {20} days, positlvely ‘

Encl; As above - N (l,\(\of/‘l

‘N{(\ " " Deputy Director . .
: - %\ - Consumer Affairs Deptt.
Copy to: :
" irector General

~ Consumer Affafrs Depértment NEPRA _
" NEPRA Tower, Attaturk Avenue [East], G- 5/ Lo L - :
: Islamabad ST M T

2) Mr M. Imran Hussain Qureshi
"Chief Regulatory Affairs & Government Relatmn Ofﬁcer
. KE Office, 56-A, Street No. 88 G-6/3 “
’ Islamabad ‘

“i 8} Mr. Muhammad Asnn Khan
t KS-b27, Plot 108, Sector 11, Aurangi 'l‘own Tauheed :
(olony. Karachi . ; R
Pn 03182444839
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’ ' . o BEFORE TI-IE K '
NATIONAL ELECTRIC POWER REGULA‘I‘ORY AUTI{ORITY
) ]NEPRA[
Complamt No. Kmectﬁc-xni-4é6és-01-gs
Mr Muhammad Asim Khan, R . - S ...,.;.....;'.'.s.'..Compiéinant

KS-527, Plot 108, Sector W, .
Aurangi Town, Tauheed Colony, Karachl,

Contact# 03 182444839 Lo
--Vers'.ué."

K-Electric Limited (KE) L 7 svessesssswsnRespondent
KE House No.39B, Sunset Boulevard o : '
‘Defence Housmg Authortty,. Karach1
Date of Hearing|(s): ‘..- 1) Apnl 16; 2025

S L '-2) July 15, 2025
On behalfofs © -7 . - ‘
Complainant: " "'}5':_11_; Mr Muhmad Ksun Khan LT e
©ot . .. ¢ 2)Mr.Hamza | - | *

-3} Mr Nasreen

_Respdnd mt_: L L 1) Mr Muhammad Atif (K—Electnc Ltd)
: L 2 Mr Anas Lakham (K-Electnc Ltd)
- 3} Mr Ehtsham (K Electnc Ltd)

Sub_]ect DECISION N TI-IE MATTER OF COMPLAINT FILED MR MUHAMMAD ASIM
KHAN UNDER SECTION 39 OF THE REGULATION' OF GENERATION,
TRANSMISSION AND DISTRIBUTION OF ELECTRIC' POWER ACT, 1997
AGAINST _K-FLECTRIC LIMITED REGARDING DETECTION _BILL

 (CONSUMER } No. Lc-717osu

Th1s dec1s1on shall dxspose of the Complamt ﬁled by Mr Muhammad Asim Khan,

KS 527 -Plot. 108, Secter 111/2, Aurang: Town, Tauhieed Colony, Karachi, (hereinafter

: referred to as “the Complamant”) aga.inst K—Electnc ‘Timited [(hereinafter referred to as

the ‘“Respondent” or. “KE’*), mtdet‘ Sect;on -39 'of . the Regulatlon, of Generatlon,‘

‘ *Transrmssion and D1str1bu‘aon of Electnc Powet‘ Act 199"’ (heremafter refe1 red 1o as thel
“NEPRA Act”) - SR :

2.0 BrJ.ef facts of the casc arc th.a.t NEPRA recexved a complamt wherem the dispute
agttated by the Complamant was that KE has. charged detection bill and requested.
NEPRA t intervene:in the matter & du'ect KE to wlthdraw the detection bill. The matter
was taken-up with KE for submissmn of paranse r-omments / rcport In response, KE
reported thata d1screpancy of shuntin meter was reported KE added that the consumer
has been charged detec’uon bill amountmg to:Rs. 163, 991 /- -on. the connection bearing
Consumer No.. LC-7 17091 The ‘report ‘of KE’ was sent to the- Complamant for
mformaﬁpn yz co_mmenta ‘The, __(meplama,nt ra;se__d observ:attons over the report of KE.
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3.  Inorder to proceed further into the matter, a hearing were held -at NEPRA

Regional office Karachi on: April 16,2025 & July 15 2025 which were attended by both
the parties-i.e. (KE and the. CompIamant} in person wherem the matter was discussed

%\ in detaﬂ

4
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4, The case has been exammed in. detaxl in h.ght of the record made $0 avallable by

the part:es arguments, advanced dunng the heanng and apphcable law, The followmg
has been observed o

SIve

The instant matter .f)ertains. t0’ charging of detection bill amounting to
Rs.163,991/- to the Complainant on the connection having consuraer No.

. LC-7 1‘7091 havmg tariff AlR

KEis of the view that the detectlon bill amounting to. Rs. 163,99 1; for the
period from June 2024 to November 2024 have been charged on connected

" load of 5kW on due to discrepancy of “shunt-in meter”.

. KE submitted meter department report dated December 05, 2024 having

remarks a “terminal strip found damage, main cover seal caps found

"intact. Shunt not found”

The bﬂ]mg statement of the Complamant account reveal that electricity

_consumption on the same connectton has observed to be on lower side as

compared tothe consumpnon during the corresponding month of previous

year. Further it is observed that KE. has charged the said detection bill on -

htgher side.

5. Foregoing in '\rieiv,' KE- is directed to :'revise the ‘deteetic')n bill axnounting to
Rs.163,991/- charged to the Complainant on the above mentioned connection from six .
(06) months to two-(02) months A report in thlS regard be submitted within twenty (20)

days, posﬂttv(elv, )

(Syed Tag Abed1) I .- .7 (Abid Hussain——
Member Complaints Resolutlon * " . . "Member Complaints Resojution
Committee/Additional Director (CAD} - -~ ": - Committee/Advisor (CAD)

- suy3! 2025
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