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R National Electric Power Reg‘ulatoxy Authority
. ISLAMIC REPUBLIC‘ OF. PAKISTAN L '
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"Office # 706y 7th Floor, Balad Trade- Centre. T s
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ChiefEXecuﬂve Officer; " . R L ) N
K-Electric Limited, KE House No 39 B, e :
Sunset Boulevard Phase II Defence Housing Authority
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Subject: ‘ DECISION IN 'I'HE MA‘I‘TER OF COMPIAINT FILED BY MST. HAFEEZA 3
-7 "UNDER SECTION .39 . OF - THE - REGULATION. OF - GENERATION,:
-TRANSMISSION AND DISTRIBUTION OF ELECTRIC POWER ACT, 1997 -
AGAINST _ K-ELECTRIC - LINIITED REGARDING DETECTION BILL g
« ¢ (CONSUMER NO. {O. LA-007457) S

: _'Complalnt No. KEIectrlc-KHI 53096 04-25

Please ﬂnd enclosed herewith the decision of the NEPRA Regional Office. Karachi
dated July 31, 2025 regarding the subject matter for. necessary action and cornpliance

Encl: As above SRR L
| B e T oy (Sarfhad Wahab Kaz)
T N w7 7T Deputy. Director
e TN T ’ConsumerAffairs Deptt !
Copy tof e R I o S
bﬂ"{irector(}eneral LT e S -l
' . Consumer Affairs Department NEPRA, v oo D
-, NEPRA Tower, Attaturk Avenue [East] G-5 /1
g ‘Miv. M, Imran Hussain Quresl‘n TR )
Chief Regulatory Affairs & Government Relation Oﬂicer, '
KE Office, 56-A, Street No 88 G-6/3 '
Islamabad Coa

3) Mst. Hafeeza. e o ' e o
Flat No. B-26, Block NCEOHS 10 A Rabxa Palace R g
Karachi - R A : RS ‘ .
Ph: 03002316121 =ghu:?,;@j: jr-f;.-.u



NATIONAL ELECTRIC POWER REGULATORY AUTHORITY .
' (NEPRA]

_ Complaint No. KElectric KHI 53096-04—25
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" Mst. Hafeeza S Tee T T Dmesseenen ....Complainant _

Flat No. B- 26 Block NCEOhS 10—A Rab1a Palace, Karachl,
Contact# 03002316121 o

" Versus
R-Electric Limited (KE) Ch i o issssesswRespondent
KE House No.39B; Sunset Boulevard R IR
Defence Housmg Authonty, Ka:actu
Date of Hearhg(s] “ June 30 2025
h's " .l ' .
'on béhalfofi " - . el
Compl‘ainant' N o FMst Hé.feeza
i A } . ."1 .’,: - .
Resisen(. mfs \ 1) Mr Muhammad Azhar (K-Electnc Ltd)

_ . ?) Mr Zulnuram Janjua (K-Electric Ltd)

L

. Subject: DECISION IN TH.'E MAT'I‘ER OF COMPLAIN’I‘ FILED MST HAFEEZA UNDER

SECTION 39 OF THE REGULATION OF GENERATION, TRANSMISSION AND - N

DISTRIBUTION. OF ELECTRIC POWER ACT, 1997 AGAINST K-ELECTRIC
LIMITEﬂ REGARD;NG DETECTION BILL (CONSUMER NO. LA-007457)
‘} . .
This decision sha!l dlsléoee of the Complamt filed by Mst. Ha.feeza, Flat No. B- 26
Block NCEOHS IO-A Rab'a ‘Palace,. Karachi, . (hereinafter referred to as “the

' Complamant” j agamst K-Elect_ ic Limited (heremafter referred to as.the “Respondent” or .

“KE”), under Section 39 of the Regulahon of Generation, Transmission and Distribution
of Electnc Power Adt, 1997 (herunafter referred to as the “NEPRA Act” )
: b .

2. Brief fiacts of the case-are that NEPRA rece1ved a complamt wherein the dlspute '
agitated' by ‘the Complamar\t’ was that KE has charged detection bill and requested
\\(EPR! to miervene in the matter &, direct KE to withdraw the detection bill. The matter

thcen-up with KE for submission of parawise cemments/ report.-In response, KE
rep 8 ad that a d1$crepancy of shuntin meter was reported. KE added that the consumer
has bee;\x charged detection bﬂl amountlng to Rs.55,927 /- on the connection bearing
Consurb% \,No LA-007457." The report of KE.was, sent -to the Complainant for
1nformat1me )( comments. 'I‘he Complalnant rmsed observations over the report of KE.-

3. In ord® tc- proceed further into the matter a heanng was held at NEPRA Regional
office Karach1 nn June 30, 2025 which was attended by both the parties i.e. (KE and the

'Complamant) m\gerson wherem the matter was. d1scussed in detail.
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4. The case has been éxamined in detail in light of the record made- ‘so available by
the parties,’ arguments advanced durmg ‘the hearmg and apphcable laW 'I‘he followmg
has been observed o s RAN o ,

.-.r..

£ i R :

f P i, The mstant matter pertaxns to chargmg of detection bill amountmg to

v Rs 55,927 - ‘Eo the Complaindrit on the connection havmg consumer No.
LA 007457 havmg tariff AIR.

i KE is of the view thgt the detectlon bﬂl amountmg to' Rs.55,927 !-for the
v ";'months of August ?924 & September 2024 :have been charged on
:connected load onadue g:o discrepancy of “shunt i in meter”

iti. KE submittéd" meter department report dated. March 20 2025 having
remarks a “términal’ stnp found damage Shunt found in- terminal block
phase to phase anﬁ neutral to neutral Maln cover seal caps intact. LCD

W U faulty?,

iv. * It has observed that KE has charged the detectlon bill on the bas1s of -

. sufficient ‘eviderice, - moreover the . electricity consumption of the
‘Complainant has also obsefved te be on lower side as compared with the
connected load .of ‘the - premises, however, it has’ observed ‘that KE has
charged the- saxd detectmn bﬂl on h1gher S1de

5. Foregomg in view, 'KE ie' djreete'd to"r'evise the '”detection bill amounting to.
Rs.55,927/- charged to th~= Compiamant on the above mentioned connection on the
basis of healthy consumptmn durlng correspondmg months of the year 2022 . A report
in this regard be submitted mthmj:wenty (20} days, positively.’

" - - +
SR

(SyedTaq1Abed1) Soex oo« 0% 7 U(AbId Hussai ‘

Member Complaints Rebolutlon ieo-. _ 'I‘--'_;-Membe_r 'Complaints Resolution
uomnnttee/'Addrtlonal Director (CADlr - . Committee/Advisor (CAD) .-
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