
Muhamma i 
Assistant Director (C. 

National Electric Power Regulatory 
Authority 

ISLAMIC REPUBLIC OP PAKISTAN 
NEPRA Tower Atalurk Avenue (East), 

Sector 0-5/ .1, [slama bad. 
Fh:05 1 -20 [3200, l'ax: 05 I -2600021 

Consumer Affairs 
Department 

TCD.03/ -2022 
November 03, 2022 

Chief Executive Officer, 
Guj ranwala Electric Power Corripany (C EPCO), 
565/A, Model Town (fl' Road, Gujranwala. 

Subject: COMPLAINT FILED BY MR. FAROOQ AHMED SIO CR. MUHAMMAD 
ASHRAF UNDER SECTION 39 OF THE REGULATION OF GENERATION, 
TRANSMISSION AND DISTRIBUTION OF ELECTRIC POWER ACT, 1997 
AGAINST GEPCO REGARDING DELAY IN INSTALLATION OF CONNECTION 
AND ISSUANCE OF THE ADDITIONAL DEMAND NOTICE 
Complaint t GEPCO-NHQ-13022-05-22 

Please find enclosed herewith the decision of the Complaints Tribunal dated 
November 03, 2022 regarding the subject matter lr necessary action, please. 

End: As above 

Copy to: 

I. C.E/ Customer Services Director, 
Gujranwala Electric f'ower Compan' (GEPCO), 
565/A, Model Town CT Road, Gujrariwala. 

2. Chief Engineer (Planning) 
Gujranwala Electric Power Company (C EPCO), 
565/A, Model Town CT Road, 0Lljranwala. 

3. Mr. Ghulam Rasool 
Assistant Director (CAl)), 
Office # 87, Block M, Trust Plaza, Gujranwala.  
Ph II 055-3822766 

4. Mr. Paroocl  Ahmcd S/o Ch. Muhamma.l Ashral, 
Canal Valley, Maliariwala, Wazirahad Road, 
Tehil Daska, District Sialkot. 
Cell: 0300-6447858 



BEFORE THE 

NATIONAL ELECTRIC POWER REGULATORY AUTHORITY 

INEPRA! 

Complaint No. GEPCO-NHQ- 13022-05-22 

Mr. Farooq Ahmed Sb Ch. Muhammad Ashraf   Complainant 
Canal Valley, Malianwa Ia, Wazirabad Road, 
Ichsil Daska, District. Sialkot. 

VERSUS 

Gujranwala Electric Power Company (GEPCO) Respondent 
565/A, Model Town GT Road, GL!jranwala. 

Date of Hearing: JuIy 19, 2022 
ALIgUSt 24, 2022 

On behalf of 
Complainant: I) Mr. l"arooq Ahrriccl 

2) Mr. Abdul Majecc:t 

Respondent: 1) Mr. Tahir Amir, XEN (Construction), GEPCO 
2) Mr. Muzaffar Ahmed Chumman XEN (Operations), GEPCO 

Subject: DECISION IN THE MATTER OF COMPLAINT FILED BY MR. FAR000 
AHMED Sf0 CH. MUHAMMAD  ASHRAF UNDER SECTION 39 OF THE 
REGULATION OF  GENERATION, TRANSMISSION AND DISTRIBUTION OF 
ELECTRIC POWER ACT, 1997 AGAINST GEPCO REGARDING DELAY IN 
INSTALLATION OF CONNECTION AND ISSUANCE OF ADDITIONAL DEMAND  
NOTICE  

DECISION  

This decision shall dispose of the complaint filed by Mr. Farooq Ahmcd S/o 
Cli. Muhammad Ashraf (hereinafter referred to as "the Cornph-iiriant") against Gujranwala 
Electric Powcr Company (hereinafter referred to as the 'Rcspondent." or "GEl'CO"), under 
Section 39 of the Regulation of Generation, h.ansinj;jon and Distribution of Electric 
Power Act, 1997 (hereinafter rekrrcd to as the "NEI'RA Act'). 

2. The Complainant in his complaint submitted that he applied to GEI'CO for 
electrification of his l-iousing scheme "Canal Valley" whereby a demand notice datccl 
October 06, 2021 amounting to Rs. 6,846,000/ was issued by GEPCO which was 
subsequently paid by him du ring October, 2021. The Complainant further submitted that 
GEl'CO issued revised /second demand notice arnoLintirig to Rs. 3,378,000/-on March 22, 
2022 for payment, however, being aggrieved with acid it jonal demand notice, he requested 
to direct GEPCO for execution of work as per the a lreidy paid demand notice in 
accordance with the relevant provisions of Consumer Service Manual (CSM). 

3. The subject matter was taken up with GEPCO. In rsponsc, GEPCO vide a report. 
dated July 05, 2022 stated that thc Complainiant submitted an application for 
electrification work of his hoLisinig scheme for which a demand notice amounting t.o Rs. 
6,846,000/- was issued and the same was paid b e f) elainar'tt on October 07, 2021. 
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GEI'CO further submitecl that the work rernajined pending as material rates were revised 
w.c.f. November 0 I., 2021 . In order to recover the dilkrence of capital cost; an additional 
demand notice amounting to Rs. 3,378,000/- was issued to the Complainant for payment. 
GEI'CO added that work will be completed after payment. of additional demand notice. 
GEPCO further submit ted. that additional demand not ice was issued in accordance with 
COflditiofls mentioned in the approval letter dated Oct oher 06, 2021 which provides that 

case of variation 1?! ,naterial due to escalation or adclitiortu! ,naierjal if required to be 
used or any other charges f detected at arty stage, hrj arictit or any  other acjency; the 
apphcarit toil! be licthle to pay the sante to GlI'CO". The Complainant raised objection and 
apprised that report of GEICO is based on mala tide intentions. 

4. In order to finalize the inatter, hearings were held at NEPlA I lead Office, Islarnabad 
which were attended by both the parties (GEICO officials & the Complainant) whereby 
they advanced their respective argLimflCntS. During the hearings GEPCO officials submitted 
thai before completion of work; material rates were enhanced, therefore, work was 
executed partially equivalent l.a the amount paid by the Complainant in lieu of demand 
notice and additional demand notice amounting to Rs. 3,378,000/- was issued in 
accordance with revision of rates w.e.f. November 01, 2021, however, the same has not yet 
paid. Once the demand notice is paid by the sponsor, the electrification work will be 
completed accordingly. 

5. The case has been examined in dctail.in light, of the record made SC) available by 
parties, arguments advanced during the hearing and applicable law. Vollowing has been 
observeci: 

(i) The sponsor of 'Canal Valley" (I lousing Scheme), Daska applied for external 
electrification of the scheme in the year 202 I . Accordingly, GEICO approved 
the case and issLlCd a demand notice amounting to Rs. 6,846,000/- (on 
account of capital cost, design vetting charges and grid sharing charges). 
The sponsor paid the demand notice in full on October 07, 2021. The rates 
of material were revised we. f. November 0 I , 2021, therefore, in order to 
recover the di flrence of capital cost ; an acId it ional demand notice 
amountilli4 to Rs. 3.378,000/ was issued to hc Compli:iinant for pavnient. 
on March 22, 2,022. 

(ii) The total load of the society is 4 15 kW - According to time frame for new 
connections given in NEPRA Perk rrnarice Stanc.iards (Distribution) Rules-
2005 read with Consumer Service Manual (CSM) DISCOs are required to 
provide electricity connection for load above 70 kW but, not exceeding 500kW 
within forty six (46) days after payment of demand notice. The first demand 
notice was paid on October 07, 2021, therefore, according to the provision of 
CSM; the electrification work should have been completed by November 22, 
2021. 

(iii) 0 EPCO has based its understanding kw issuance of additional demand 
notice in accordance with its letter dated October 06, 2021 wherein 
additional demand notice will be served to the applicant for payment ii 
actual expense is found in excess than the already approved/paid estimated 
amount. According to the Clause 2.4.6 oF Consumer Service Manual (CSM), 
once demand notice is issued by DISCO and is paid by the applicant in full, 
no further charges/demand notice can be raised against the applicant on 
account of escalation of rates of material, th crc:iorc', GI'PCO's understanding 
is violation of above mentioned provisions Of CSM. 

(iv) The Complainant is liaiblic to pay the cost ol 'scalaLion of material if occ:u rred 
during forty six ('1.6) clays of payment of First demand notice and not liable Ibr 
escalation cost if occurred after the prcscrthec.l tirric frame. In t.his case, the 
demand notice was paid on October 07, 202 1, therefore, the Complainant is 
liable for payment on account of escalation of material because revision of 
rates were occurrec:l w.e.f. November 01, 2021 which is within forty six (46) 
days of payment. of first demand not.icc. In view of the said, additional 
demand notice aimnounting to Rs. 3,378,000/ on ac;coi.init. of escalated rates 
of materials is justified and payable , . 'omplaiinant.. 
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5' .-AlR 
(Naweed llL. S ikh) ,' 

Convener Consumer plaints Triçná 
Direc • encral (CAl)) Y( NEPRA 

Islamabad, November 3 , 2022 .\ \ 

0 
6. Foregoing in view, ii is concluded that the additional demand notice issued by 
GIPCO is payable by the Complainant. However, the Complainant is not liable to pay the 
difference of capital cost if enhancement in material cost occurred after forty six (46) days 
of payment of first demand notice in full. 

Lashkar Khari Qambrani) - (Moqecm ul 1-lassari) 
Member Consumer Complaints Tribunal Member Consumer Complaints Tribunal 

Director (CAD) Assistant Legal Advisor (CAD) 
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