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National Electric Power Regulatory Authority 
ISLAMIC REPUBLIC OF PAKISTAN 

NEPRA Head Office 
Ataturk Avenue (East) Sector G-5/ 1, Islamabad. 

Ph:051-2013200, Fax: 051-2600021 

 

Consumer Affairs 
Department 

TCDO1/ -2025 
February27, 2025 

Chief Executive Officer, 
Faisalabad Electric Supply Company (FESCO), 
Abdullah Pur, Canal Bank Road, Faisalabad. 

Subject: DECISION IN THE MATFER OF COMPLAINT FILED BY MR. SULTAN 
MEHMOOD SHEIKH ON BEHALF OF MR. MUHAMMAD ISMAIL UNDER 
SECTION 39 OF THE REGULATION OF GENERATION, TRANSMISSION AND 
DISTRIBUTION OF ELECTRIC POWER ACT. 1997 AGAINST FESCO 
REGARDING RESTORATION OF ELECTRICITY CONNECTION (REF # 05-
13121-0400200-U & 05131210400300UL 
FESCO-NHQ-29509-10-23 

Please find enclosed herewith the decision of the NEPRA Coznp1aint Resolution 
Gmmittee tCRC). date4 February 27 2023 regarding the subject matter for necessary 
action rid coxnplh nce within fifteen (1 da' s.
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1. Chief Engineer/Customer Seciices Direcor 
FESCO, Abdullah Pur, Canal Bank Ron Faisalabad.  

2. Drector Commcrcal 
FESCO, Abduflab Pur, Canal Bank Road, Faisalabari.  

3. Assistant Director1  
NEPRA Reional Cffice, 1st floor, Plaza No. C-3D, 
Opposi:e National Bank, College (Hockey Stadium) Road, 
Kohinoor Ci;, Faisalabad 

4. Mr. Suitan Mehmood Shaikjj 
(On behalf of Mr. Muhammad Ismail), 
Bhura Gali, Amin Pur Bazar, Faisalabaci. 
Cell: 034 l-7U 09394 

Ccpy to: 



BEFORE THE 
NATIONAL ELECTRIC POWER REGULATORY AUTHORITY 

(NEPRAI 
Complaint No. FESCO-NHQ-29509-1O-23 

'i.r. Sultan Mehniood Shaikh   Complainant 
oh behalf of Mr. Muhammad Ismail), 

Bhura Gali, Amin Pur Bazar, Faisalabad. 
VERSUS 

Faisalabad Electricity Supply Company (FESCO)   Respondent 
fl7:Abdullah Fur, Canal Bank Road, Faisalabad.  

Date ofHearing: 1) November 14, 2023 
2) 'anuary 09, 2024 
3; Febru:ryOô, 2024 
4) March 05, 2024 
5) Agut 22 2024 
6) OL1 berol, 2024 

On behalf of 
Complainant: 1) Sultan Mehmood 

Respondent: 1) Mr. L.lakhdoorn Au SDO (Operation), FESCO 
S 2) Mr Shahzada Sami Ulla i evenue Qff1  er Ru1  F SCO 

Subjept:DECISION  IN THE MATTER OF COMPLAINT flLED B? MR. SULTAN: 
MEHMOOD  SHEIKH ON BEHALF OF MR. MUHAMMAD ISMAIL UNDER:  

7 SECTION 39 OF TEE REGULATION OF GENERATION, TRANSMISSION AND  
DISTRIBUTION OF ELECTRIC POWER. ACT, 1997  AGAINST FESCO.  
REGARDING RESTORATION OF ELECTRICITY CONNECTION (REF# 05-: 
13121-04.00200& 05-13121-O400300j 

DECISION 

This decision shall dispose of the complaint flied by Mr. Sultan Mehmood Shaikh 
on behalf of Mr. Muhamnnd Ismail (hereinafter referred to as th "Complainant) against 
aisalabad Electric Supp'y Company (hereinafter referred to s thy: "Respondent" or 

'FtSCO"), under Section 39 of the Regulation of Generation, Transmission and 
• :Distribution of Electric Power Act, 1997 (hereinafter referred to as ft "NEPPk Act"). 

• 2. NEPRA received a complaint from Mr. Sultan Mehmooc1c Shaikh wherein: We 
Complainant submitted that FESCO illegcily cnarged difference of ta1 tf  as commei-&al 
against his domestic connection bearing refcr?nce No. 05-1a121-C:400200 whètha 
another connection under A-2 commercial supply is separately installed at the premis 
under reference No. 05-13121-0400300. r Complainant added that FESCO charged 
5408 units during the month of July 202 against the electricity connection bearing 
reference No: 05131210400200 and the s.1d connection was disconnected by FESçO 

• without any justification. Moreover, the connection bearing reference No. 
05131210400300 was also disconnected during the month of Decemb'.;r, 2022, thereforè 
the Complamant requested for restoration of both the connections and withdrawal of 
5408 units and correction of bills charged on account of difference of tariff. 
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3. Accordingly the matter was taken up with FESCO and various hearings were held 
dt NEPRA Head Office, Islamabad wherein the matter was discussed in detail. The case 
has been analyzed in the light of arguments advanced by the parties, documents placed 
on record and applicable law. Following has been ob:erved: 

(i) Two separate connections are installed at the premises P-189 Bhora Gali, Faislabacf 
for different portions against reference No. 05131210400200 and 05131210400300 
under sanctioned load 1 kW and 3 kW. During the hearing, FESCO submitted that 
the Complainant applied for change of Tariff from domestic to commercial against 
reference No. 05131210400200, however, the same lacks evidence/proof. At rid 
point FESCO was able to establish any commercial activity at the premises ad 
could not put on record any tangible evidence to support its claim of the connection 
being commercial. Therefore, bill issued on account of difference of 4fariff is riot 
justified. Permanent and present address on CNIC of the Complaiflant shows that 
the premises is residential and the same is affirmed from the documents of PUrijab 
Revenue Board, beside the pictorial evidence submitted by the Complainant. 

(ii) FESCO declared that premises is being used for commercial activities, therefore, 
tariff category of domestic connection installed against reference No. 
05131210400200 was changed from domestic (Al) to commercial (A2), therefdre. 
the Complainant was charged a bill on account of difference/misuse of tar1ff 
however, it has been observed that the said connection is being used for domestlë 
purposes. . S 

(iii) FESCO charged 5408 units during the month of July, 2022 against referenc 
number 05-13121 O40O300 on account of defective meter, however, no break 
up/details as well as M&T report were provided and these units have been charged 
in lump sum. Therefore, the same are required to be charged on average basis... 

(iv) Moreover, claim of compensation (i iy) in lieu of any damaged 
(mental/physical/f na tcial etc.) does not f under the purview of NEPRA, 
therefore, the Complainant may approach rele .nt court of law for the same. 

4. Fcrgog in view, FESCO is directed to withdraw the detection bills charged on 
aocount difference of tariiT :gainst reference No. 05 312104.HO2C) being devoid of 
merits. Moreover, 5408 onits charged against reference No. 05-h3I21O40UGO for the 
month of July, 2022 be cviseci on averag basis ti. average consumptio 31 last eleven 
months or consumption in .2orresponding ::onth of previous year (July 2Ch j  whichever is 
higher. FESCO is further directed for resto:.....on of electricity supplyof the Complaináat'á 
both connections subject to payment applicable RCO fee (if apçlicable as per CSM) and 
bill for actual consumption. Moreover, claim of th Complainant br coinrensation (if any) 
in lieu of any damages .(menralj ;rhysical/finar.cia: etc.) does not all under the purview of 
NEPRA, therefore, the C )mplairint may apprcach relevant court of law for. the same. 

5. Complh nee repox be submitted within fifteen (15) days. 

(Lashkar Khan Qambrana 
Mtmber, Complaints Resolution Committee/ 

Director (CAD) 
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(Muhammad Irfan ul Haq) 

Men:ber. CompJaints Resolution Committee / 
isant Legal Advisor 
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1, 

islamabad, February 2025 
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