
I *

0
National Electric pUr Regulatory Authority 

ISLAMIC REPUBLIC OF PAKISTAN 
Regional Office

Plaza C-6B, College (Hockey Stadium) Road 
Kohinoor City, Faisalabad 

Ph: 041-8727800
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Consumer Affairs 
Department

ROF.04/ $1 -2025 
Februaiy jj/2025

Chief Executive Officer ,
Faisalabad Electric Supply Company (FESCO) -x
Abdullah Pur, Canal Bank Road. Faisalabad.

Subicct:COMPLAINT FILED BY MR. AHMED HUSSAIN UNDER SECTION 39 OF THE 
^ REGULATION OF GENERATION, TRANSMISSION AND DISTRIBUTION OF 

ELECTRIC POWER ACT. 1997 AGAINST FESCO REGARDING DETECTION BILL 
(Ref# 12-13243-04031001. Y

^ Complaint No. FESCO-FSD-48085-12-24

Please find enclosed herewith the decision of Complaints Resolution Committee dated ~ 
February , 2025 regarding the subject matter. ‘ ‘

'fenc!:-As above
AX . '

Copy to:

•£“i\ Xd'XV

(U^aidKh 
Assistant Djrec

1. GM (C&CS), FESCO,, Abdullah Pur, Canal Bank Road, Faisalabad..
2’ Director Customer Services, FESCO, Abdullah Pur, Canal Bank Road, Faisalabad
3. Mr. Ahmed Hussain

Ali Park, Nearby Chishtian Park, Faisaiabad.
Cell # 0345-7698416
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Inspral
before the

NATIONAL ELECTRIC POWER REGULATORY AUTHORITY

INEPRA)
Complaint No. FESCO-FSD-48085-12-24

Mr. Ahmed Hussain
Park, Nearby Chishtian Park 
Tehsil & District Faisalabad.

VERSUS

Faisalabad Electric Supply Company (FESCO)
Abdullah Pur, Canal Bank Road, Faisalabad.

Complainant

Respondent

Date of Hearing:

On behalf of 
Complainant:

January 09, 2025 
January 23, 2025

Mr. Ahmed Hussain

Mr. Umair Raza. SDO (Operation), FESCORespondent:
P.s
EubfecttCOMPLAINT FILED BY MR. AHMED HUSSAIN UNDER SECTION 39 QF ™-^ 

REGULATION OF GENERATION. TRANSMISSION AND DISTRIBUTION OF 
ELECTRIC POWER ACT. 1997 AGAINST FESCO REGARDING DETECTION BILL 

y •; DECISION
This decision shall dispose of the complaint filed by Mr. Ahmed Hussain (hereinafter 

referred to as the “Complainant'*) against Faisalabad Electric Supply Company 
referred to as the “Respondent" or “FESCO"), under Section 39 of the Regulation of Generation 
Transmission and Distribution of Electric Power Act, 1997 (hereinafter referred to as th
*tt'fcPRA Act").
c - •

9 NEPRA received complaint from Mr. Ahmed Hussain dated Nil received in this^office on 
mh_r 13 2024 wherein the Complainant submitted that exorbitant unjustified detection 

December 13, charged during the month of September, 2023 by FESCO
bUi amounung to Rs 158,548/ an(?reques ted for withdrawal of the detection
6n pretext of theft of W FESCO whercby FESCO vide a letter dated December ZTl

found involved in the direct theft of electricity and 
2024 submitted thatth charged to the Complainant along with registration of FIR
a detection bill of 2968 urn ^ matter> Uvo Nos, of hearings were held on January
09SO&2a3 202SaetNEP^Rcgional Office, Faisalabad in attendance of both parties while the
fauer mmatacd inoonclusive due to the conflicting arguments. ,,

tV . . ............. .mined in detail in light of the record made so available by parties;
|^mJntes?dSv^ced during the hearings and applicable law. Following has been observed:

T

11.
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disnutfrSsed by Complainant was that the defection bill has-been charged 
5 FESCO wS the mala fide intefttafe? absence of any evidence.

Perusal of the documentary
detection bill for period of s.

that the Complainant was charged 
ph, 2023 to August, 2023 on the basts
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ofload while the same is inconsistent with the clause 9.1.3 (b) of Consumer Service 
Manual (CSM) for charging the detection bill against a registered consumer involve 
in the direct theft of electricity as per which FESCO is restricted to charge detection 
bill in order of priority ii.e. previous consumption history etc. as envisaged in same 
clause. Moreover, clause 9.1.4 of the CSM further obligates FESCO to submit any 
evidence of theft, photos and/or videos against which clear void is present in 
matter as FESCO failed to submit any concrete evidence in support of direct t 
of electricity which raises suspicion over the charging of such exorbitant detection 
bill without any pertinent evidence.
The analysis of consumption history is tabulated as below:

Sr.
No. Month/Year 2022 2023 ; r.

1 January 47 ■ S4 ‘
2 February 51 ■44
3 March 51 •gg——^
4 April 107 66 ^
5 May 119 97

6 June 133 113

7 .Inly 121 126

8 Anpnst 117 155

9 September 112 126
00

10
11
12

October
November
December

DO
82
59

00
00
97 ____ _

'4,
charged 
days.

As above, the Complainant maintained a consisicm c* consumption recorded
detection period which does conmensura e months & on average bkslsj.
during previous years when analyzed °" consumption does not reflect ari^
Thus, scrutiny of the Complainants ^ considering argument of FESCO
considerable dipdunngttie dispirt sanctioncd/connected load, do^
regarding low consumption 1 ^ the samc consumption level spanfc
not substantiate the aflegationof durect th ^ the fact that s0me
over extended time penod b y complainant's premises as perused form the
solar panels are also installed a P claim 0f pESCQ pertaining to low-level
photographic evidence. The detection bUl based**
of consumption and also does not p % th; Compiainant is devoid of any

—a-—•*~j

perusal of consumption h ty FESC0 in support of the detection bilTcarii^ 
Hence, the arguments advanc by ^ ^ relevant ciaUses of CSMVhile also Beta 
adjudged as invalid jn accordan insistent consumption during the detection

the^withdrawal of detection bill. v v£*
*e Arreted to withdraw the detection bill of (2968) units 

:d0duS8the moTth oSembcr. 2023. CompUance report to be submitted within (N)
d unns /UJ o '

'jSbaid Khan) /§ 
Member, Complaints R#

. Committee/Assistant rcB\
\c

Faisalabad, February $ . 2023

v - n

(EngrSprrBllal Masood)
\*\ Member, Cojnflaints Resolution Committee 
jSj /Additional Director. (CAD)
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