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Chief Executive Officer
Faisalabad Electric Supply Company (FESCO) j
Abdullah Pur, Canal Bank Road, Faisalabad.
Subiect:COMPLAINT FILED BY MR. MUMTAZ ALI UNDER SEcTION 39 Tjj[p 

REGULATION OF GENERATION. TRANSMISSION ANP^ fblj
ELECTRIC POWER ACT. 1997 AGAINgT yRRCQ REGARDING PETE-------- -
BILLING (REF # 29-13146-7652171L

r , Complaint No. FESCO-FSD-45223-10-24 v\

Please find enclosed herewith the decision of Complaints Resolution Committee,.,, 
dated January2025 regarding the subject matter.

5rirl: As above
(Ubaid Khan 

Assistant Directo

Jopy to:

3 XEN Operation FESCO (Jaranwaia Diyision) „•
I .Ufa/Vfandi Road. Jaranwala, Distnct Faisaiabad. , ,

4. Mr. MumtazAli '
Chak No. 630 GB, Tehsil Jaranwala ,
District Faisalabad.
rvll # 0341-8614858
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f national electric power regulatory authority
/' fNEPRAl
/ Complaint No. FESCO-FSD-45223-10-24

f e
/fe-; Mr, Mumtaz All

Chak No. 630 GB, Tehsil Jaranwala 
Y District Faisalabad.

£■? VERSUS
I/

Faisalabad Electric Supply Company (FESCO) 
l Abdullah Pur, Canal Bank Road, Faisalabad.

Complainant

Respondent

Date of Hearing: November 14, 2024,
,On behalf of

/ Complainant: Mr. Mumtaz Ali

/ Respondent: Mr. Saeed urRehman SDO (Operation), FESCO
;

'SUBJECTiCOMPLAINT FILED BY MR. MUMTAZ ALI UNDER SECTION 39 OF THE 
^ REGULATION OF GENERATION. TRANSMISSION AND DISTRIBUTION OF

ELECTRIC POWER ACT, 1997 AGAINST FESCO REGARDING DETECTION t .>tl„
BILL

DECISION
r, , This decision shall dispose of the complaint filed by Mr. Mumtaz Ali (hereinafter , 
referred to as the "Complainant”) against Faisalabad Electric Supply Company (hereinafter ' 
•ftferred to as the "FESCO") under Section 39 of the Regulation of Generation, Transmission 

/ &nd Distribution of Electric Power Act, 1997'(hereinafter referred to as the "NEPRA Act”).

' / NEPRA received a complaint from the Complainant wherein it was submitted that his
A. 'agricultural connection was disconnected by FESCO during September, 2024 without any

* tfbtice while a detection bill was also charged by FESCO with mala fide intent and requested
to Withdraw the same. The matter was taken up with FESCO whereby FESCO. vide a letter 
dated October 18, 2024 submitted that Complainant was found involved in theft of electrify 
from main terminal block and accordingly, a detection bill of (12148).units was charged to 
the Complainant along with registration of FIR against the Complainant based on the direct 
theft. In order to analyze the matter, a hearing was held on November 14, 2024 at NEPRA 
Regional Office, Faisalabad and the matter was discussed in detail. .

it'/ The case has been examined in detail in light of record made,so available by parties, 
; arguments advanced during the hearing and applicable law. Following has been observed:
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T5idr°5iPi?/l?ntl!B ^cultural connection installed against reference dumber, (2^Soh;iner 
101^0-7652171) located at Chak 630 QB, Tehsil Jaranwala, District Faisalabad was 
cnarged a detection bill of (12148) units by FESCO during the month of October, 2024 

. on account of the direct theft of electricity from main terminal block while FIR has 
' also keen registered against the Complainant. The dispute raised by the Complainant 
was that the exorbitant detection bill inconsiderate of actual period of theft, has been 
charged by FESCO,

Perusal of documentaiy evidence reveals that the Complainant was charged.detection 
bill for the period of six months i,e, April, 2024 to September, 2024 oirthe basis fif 
sanctioned load i.e, (7,46) kW which is inconsistent with clause 9. 1 .3 of the Consumer 
Service Manual (CSM) for charging detection bill in case of direct theft of electricity py 
a registered consumer i.e, the Complainant as per which detection bill can be charge ^ 
in the order of priority i.e. previous consumption history etc. which has: not beepi-.’C 
followed by FESCO in instant matter. During the hearing, the Complainant acceded 
to the alleged theft of electricity, hence, the reliance can be made on the statement-pi 
the Complainant for the concrete proof of theft which then requires none further 
analysis on act of theft of electricity committed by the Complainant. ^

However, considering contention of the Complainant regarding actual period of theft 
claimed as less than 6 months & careful perusal of, consumption during the detection 
.period reflecting dip only during August and September, 2024 in comparisons wita* 
the preceding year i.e. 2023, it can be concluded that the detection bill charged to' tnfr 
Complainant is on the higher side and required to be revised for the period of (2J 
months. As per which (3470) units are to be charged instead of (12148) umts after 
.adjusting the actual consumption recorded during the revised detection period.

• jail 1 oy* (10) o* ^ -3470-

(Ubaid Khan)
; Member, Complaints Resol 
Committee/Assistant Directo

.-'Faisalabad, January 2025

.. (En^WorrShal Masood) ' ^
^Member, Complaints Resolution CommMee 
V' /Additional Director (CAD) . v*>
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