
i'iuni E!ctcic 'ir Regulatory Authority 

ISLAMIC REPUBLIC OF PAKISTAN 
Ataturk Avenue (East) Sector 0-5/ 1, IslamahacI. 

Ph: 051-2013200, Fax: 051-2600021 

Consumer Affairs 
Department 

 

tjl,t?O 
TCD.04/ -2022 

August 19, 2022 

Chief Executive Office 
Faisalabad Electric Supply Company Limited (FESCO) 
Abdullah Pur, Canal Bank Road, Faisalabad. 

Subject: COMPLAINT FILED BY MR. FALAK SHER UNDER SECTION 39 OF THE 
REGULATION OF GENERATION, TRANSMISSION AND DISTRIBUTION OF 
ELECTRIC POWER ACT, 1997 AGAINST FESCO REGARDING ISSUANCE 
OF ADDITIONAL DEMAND NOTICE  
FESCO-NHQ- 10854-02-22  

Please find enclosed herewith the decision of the NEPRA Consumer Complaints 
Tribunal dated August 19, 2022 regardirrg the subject matter for necessary action and 
compliance within twenty (20) days, positively. 

End: As ahve 

(Muhammad Bilal) 
Additional Director 

Copy to: 

1. C.E/Customer Services Director, FESCO, Abdullah Put, Canal Bank Road, 
Faisalabad.  

2. Mr. Falak Sher sb Allah Baksh, Mouza Sultanpur, Khewa, Tehsil & District, 
Jhang. Cell # 0347-4453038  



BEFORE THE  
NATIONAL ELECTRIC POWER REGULATORY AUTHORITY 

(NEPRAI 
Complaint No. FESCO-NHQ- 10854-02-22 

Mr. Falak Sher sb Allah Baksh 
Mouza Sultanpur, Khewa, 
Tehsil & District, Jhang. 

 Complainant 

VERSUS 

Faisalabad Electric Supply Company (FESCO)   Respondent 
Abcl ullah Pur, Canal Bank Road, Faisalabaci.  

Date of Hearing: 

On behalf of 
Complain. it: 

Respondent: 

May 14, 2022 
July 06, 2022 

1) Mr. Falak Slier 

1) Mr. All Rizwaii SDO (Operation), l'ESCO 
2) Mr. Muhammad l3inyamin, SDO (Operation), FESCO 
3) Mr. Abaidullah Revenue Officer, FESCO 

SUBJECT: DECISION IN THE MATTER OF COMPLAINT FILED BY MR. FALAK SHER 
UNDER SECTION 39 OF THE REGULATION OF GENERATION, 
TRANSMISSION AND DISTRIBUTION OF ELECTRIC POWER ACT, 1997 
AGAINST FESCO REGARDING ISSUANCE OF ADDITIONAL DEMAND 
NOTICE 

DECISION 

This decision shall dispose of the complaint filed by Mr. Falak Sher (hereinafter 
referred to as the 'Complainant') against Faisalabad Electric Supply Company (herei;after 
referred to as the "Respondent or "FESCO"), under Section 39 of the Rcgulatiin cii 
Ceneration, Transmission and Distribution of Electric Power Act, 1997 (hereiin0er 
rierret1 to as the °NEI'RA Act). 

2. NEPRA received a compti tint frori Mr. Falak Slier dated February 1 -, 2022 wherein be 
is.suc' agitated by tile Cornpluinnrt wits that lie ap died t(' FlSC. ) for pro:ision of new 
mdi iI iid conncction weereby a dcman.l notice ted Aprd 27, 2021 amounting to Rs. 
3,22,68/ IU0d FESCO which was subseque dy paid by the Complainant 
during 202 1 . The Complainant further submitted that all the requisite material 
except the transformer was issued by VESCO and the connection remained pending for 
installation &. energization due to non-issuance of transformer. The Complaina it added 
that l"ESCO issued revised/second deiancl notice on February 03, 2022 am otnUad  te 
Rs. 1,78,343/- for p:tyment, however being aggrieved with the revisc:l/second demand 
notice, lie requested to direct FESCO to install the curiflectiOl i as vr  tl to alreacl pacl 
d em a rid notice. 
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3 the stibjec mitter was taken 1I[) V'itli 1i'.,SCO. Iii res)onsc',  l'ESC() vide a report 
dated April 01, 2022 stated that. the Complainant suhiiiittec.I an application br an 
industrial connection vide No. 1331 / 131 (13) dt.ed April 1 7, 2021 for 14.9 kW load For 
which a demand notice was issued vicle No. 175570 dated April 27, 2021 and the same 
was paid by the Complainant on May 24, 2021. l'ESCO fllrt:her submitted that the 
connection remained pending for installation d L[C to non-availability of 25 kVA 
transformer with FESCO and an additional demand notice dated February 03, 2022 
amounting to Rs. 1,8,343/- was issuec.I to the Complainant clue to revision of material 
rates w.e.f. December 29, 2021. FESCO added that according to the inforrriation printed 
on demand notice; additional demand notice will be served to the applicant for payment if 
actual exensc is foLind in excess than the already approved/paid estimated amount. 

4. In order to probe into the matter, hearings were held at NEPRA Regional Office, 
Faisalabad & NEPRA Ilead Office, 1slamabad wherein both the parties participated and 
advanced their respective arguments. During the hearing, FESCO officials submitted that 
the connection was not installed due to non-availability of 25 1<VA transformers in stores 
of FESCO. In order to further investigate the mal:ter, FESCO was directed to provide 
inventory list of 25 kVA translbrmers in concerned Regional/Field stores from the date of 
pa.yrnent of 1 demand not ice i.e. May 24, 2021 by the Complainant till dat:e of revision of 
material rates i.e. December 29, 2021 . In compliance, Vl'SCO sLlbrnittcd the requisite 
information vide letter No. 357.60/DMM/FlSCO clat.eci July 15, 2022. 

5. The case has been examined iii detail iii light of the record macic so available by 
parties, arguments advanced during the hearing and applicable law. Following has been 
observed: 

(i) The Complainant approached FESCO for a new industrial connection at his 
premises located at Mouza Sultanpur, Nhewa, Tehsil & District Jhang vide 
application Nc). 1331/131 (B) dated April 17, 2021 for load of 14.q2 kW. In 
response, FISCO approved the application and accordingly issued a demand 
notice amounting to Rs. 3,22,689/- dated April 27, 2021. which was paid by 
the Complainant, on May 24, 2021 within prescribed time period. Ilowever, 
according to I"ESCO the connection remained pending for installation dLie to 
non-availability of 25 kVA distribution transformer etc. Later, 
another/second demand notice amounting to Rs. 1,78,343/- dated February 
03, 2022 was issued to the Complainant for payment. 

(ii) Perusal of the documentary evidence sLibmil.ted by FESCO reveals that the 
Complainant was charged difference of cost of the material due to its non-
availability in the stores of FESCO at the time of payment of 1' Demand 
Notice i.e. May 24, 2021 by the Complainant and the material was procured 
with enhanced rates, therefore, the revised/second demand notice was 
issued on the pretext of revision of material raics. The record provided by 
FESCO regarding availability of material in stores of FESCO submitted vicle 
letter No. 357-60/DMM/FESCO dated July 15, 2022 proves that sufficient. 
number of 25 kVA transformers was available in the stores of FESCO at the 
time of payment of first demand notice. hence stance of FESCO regardir: 
non-availability of 25 RVA transformer is contradiction of letter dated Jul' 
15,2022. 

(iii) Accord ne to CIa use-2.7. 1 of Consumer Sen'ice Ma :ILIOI (CSM): in th:..... 
where t.lrrc is ..hortagc/nonavailability of material l)ISCOs can ash the 
applicamHt t' procure required material at; per the spc ' ications of 1)ISCOs. 
In the inst amit r:ise if theme was any short age/i ion-availability of 25 LVA 
trans1ornrT t'l'-C() shouJ have informed tl. Complainant for i:oCtii''nicnt 
' j ie son e at it s own jowever, I lCO neither iii stalled tii con riccti' :1 

after payment of full d:mand riot Ice nor informed the Complainant for 
procurenient of material, lileaning i areby that sut'ficienit number of 25 H'.\ 
transformers as avilahle at the time of [s.lyrnent of demand notice wticti 
has also been proved "idc letter No. 357-60/DMM/ FESCO dated JLI1y 15, 
2022 oF lThiCO. 
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VESCO has Ijasid its UiI(lerstaI1dlni. for issuance of second demand notice 
on t.h( in )rmfla lion ted on cle iiii iicl not cc vl ierci ii additional demand 
notice will be served to the applicant for payment if actual expense is found 
in excess than the already approved/paid estimated amount. However, there 
is no force in arguments of FESCO due to non-compliance of the same with 
the relevant provisions of the Consumer Service Manual (CSM). According to 
the Clause 2.1.6 of the CSM, OflCC demand notice is ISSLIClI by DISCO and is 
paid 1' the applicant in full, no further cliarges/demanci notice can be 
raised against the applicant on account. of escalation of rates of material. 
The same is reflected in the instant matter through documentary evidence 
on recod wherein the first demand notice issued to the Complainant was 
paid in full amounting to Rs. 3,22,689/- within prescribed time period of 30 
days as per SOPs. In view of the said, penalizing the Complainant through 
additional/revised demand notice on account of negligence etc. of the 
concerned FESCO officials is unwarranted. 

(v) According to time frame for new connections given in NEPRA Performance 
Standards (Distribution) Rules-2005 read with Annexure-JIJ of Consumer 
Service Manual (CSM) DISCOs arc requir'e.l to provide electricity connection 
within time period of twenty (20) days Iron the date of payment of demand 
notice in case of load upto 15 kW. The Complainant paid the demand notice 
on May 24, 2021. thus connection should have been installed by ,Juuc 13, 
2021. 1 lowever, in the instant case more than one year has lapsed but 
FESCO has not yet provided connection to the Complainant for 14.92 kW 
load. The Complainant is liable to pay cost of escalation of material if 
occurred within 20 days of payment of demand notice. 

(vi) The information provided by FESCO regarding availability of material vide 
lcttcr No. 357-601'DMM/FESCO dated July I 5, 2022 proves that sufficient 
number of 25 kVA transformers was available in tic'.. 'stores of FESCO at the 
time of payment of first demand notice i.e. May 21, 2021 Hence stance of 
FESCO regarding non-availability of 25 RVA transformer is baseless. 

6. Foregoing in vicw, FESCO is directed to withdraw the revised/second demand 
notice No. 6954 dated February 03, 2022 amounting t.o Rs. 178,343/- standing in 
violation of the relevant provisions of Consumer Service Manual (CSM) & Performance 
Standards (Distribution) Rules, 2005 and install the coni cctjon at the premises of t:he 
Complainant after completion of all the codal formalities 'l'Fie Complainant is liable to pay 
cost (>1 escalation of material if occLlrred within twenty (20) clays of payment of demand 
notice i.e. by JL1ne 1$, 2021. Compliance report be sLibinitled within twenty (20) days. 

(Lashkar Khan Qambrani) 
Member Consumer Complaints Tribunal 

(Moqeem -U 1-Hassan) 
Menilx'r Consumer Complaints Tribunal 

(Naweed 
Consii !fl(' 

)hiik1i) '\ 
unplainl.s 

Islamabad, August 1) , 2022 
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