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National Electric Power Regulatory Authority

Before The Appellate Board

In the matter of

Appeal No.024PO1-2023

Lahore Electric Supply Company Limited . . ...... . . . . ... . .. . .Appellant

Versus

Muhammad Javid Ramzan S/o. Muhammad Ramzan,
R/o.Attari Saroba, Ferozpur Road, Lahore . . . . . . . . . . . .... . .Respondent

APPEAL UNDER SECTION 38(3) OF ’FIIE REGUI,A’l'ION OF GENERATION,
I’RANSMISSION, AND DiS’l’RiBU’l'ION OF Ei.Ec'rRic POWER ACT, 1997

l"or tl]gAppcllant:
Mr. FVIuhammad Nasir Mehmood Sandhu Advocate

EQL liu Respondent:
Ncmo

DECISION

1. As per the facts of the case, Muhammad Javid Ramzan (hereinafter referred to as the

Respondent”) is an industrial consumer of I,.ahore Electric Supply Company Limited

(hereinafter referred to as the “Appellant-') bearing Ref No.46-11533-1116909-U having

sanctioned load of 1 6 kW and the applicable tariff category is B-1 (b). During M&T checking

dated 23.02.2020 of the Appellant, the yellow phase of the billing meter was found dead stop,

therefore, a detection bill of Rs.783,604/- against 29,560 units for five (05) months i.e.

September 2019 to January 2020 debited to the Respondent on the basis of consumption of

corresponding month of the previous year and added to the bill for February 2020.

2. Being aggrieved, the Respondent filed a complaint before the Provincial Office of

Inspection, Lahore Region, Lahore (hereinafter referred to as the “POI'’) and challenged the

above detection bill. 'I-he complaint of the Respondent was disposed of by the POI vide

decision dated 20.01.2023, wherein it was held that the detection bill of Rs.783,604/- against

29.560 units for five (05) months i.e. Septclnbcr 2019 to January 2020 is cancelled and the

Appellant is allowed to charge revised bills \v.c.f December 2019 and onwards till the
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replacement of the impugned meter as per consumption of corresponding month of the

previous year or average consumption of last cleven months, whichever is higher.

13cing dissatisfied, the Appellant has filed the instant appeal before NEPRA and assailed the

decision dated 20.0 1.2023 of the POI (hereinafter referred to as the “impugned decision”). In

its appeal, the Appellant opposed the maintainability of the impugned decision, inter-alia, on

the following grounds that the yellow phase of the impugned meter was found dead stop and

the Rcspondent was found using electricity directly through the dead phase, therefore the

detection bill amounting to Rs.783,604/- against 29,560 units for five (05) months i.e.

September 2019 to January 2020 was debited to the Respondent to recoup the revenue loss;

that the impugned decision is against the law and facts of the case; that the POI misconceived

and misconstrued thc real facts of the case and cancelled the above detection bill; that the POI

has no jurisdiction to adjudicate the instant matter and that the impugned decision is liable to
be set aside.
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4. Notice dated 13.03.2023 of the appeal was issued to the Respondent for filing reply/para-wise

comment, which however were not filed

5. llearing
Ilearing of the appeal was conducted at NItPRA Regional Office Lahore on 01.03.20249

wherein learned counsel appeared for the Appellant and the Respondent did not tender

appearance- L.earned counsel for the Appellant contended that the yellow phase of the billing

meter of the Respondent was found defective on 23.02.2020, therefore a detection bill of

Rs.783,604/- against 29,560 units for five (05) months i.e. September 2019 to January 2020

\vas debited to the Respondent. Learned counsel for the Appellant argued that the POI did not

consider the real aspects of the case and erroneously declared the above detection bill as null

and void and revised the same for two months only. Learned counsel for the Appellant prayed

that the impugned decision is unjustified and liable to be struck down.

6. IIaving heard the arguments and record peruscd. Following are our observations:

6.1 Jurisdi£tion of the POI uJs 38 of the NEPRA Act:

I-he billing meter of the Respondent was found 33% slow during checking dated 23.02.2020

of the Appellant and the detection bill of Rs.783,604/- against 29,560 units for five (05)

months i.e. September 2019 to January 2020 was debited to the Respondent. The entire facts

of the casc manifest that the case pertains to the billing due to a slow meter and the poi has

been empowered to adjudicate such matters under Section 38 of the NEPRA Act. In this
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context, the honorable Supreme Court of Pakistan in the case reported as PLD 2012 SC 371

held that the POI has exclusive jurisdiction to entertain the complaints of billing, where, the

metering equipment is involved and the Civil Court has the jurisdiction in case of bypassing

the meter. Thus the objection of the Appellant has no force and the same is rejected.

6.2 Detection bill of Rs.783,604/- for 29,560 units from September 2019 to January 2020:

As per the available record, the yellow phase of the billing meter ofthe Respondent was found

deFective during M&T checking dated 23.02.2020, therefore a detection bill of Rs.783,604/-

against 29,560 units for five (05) months i.e. September 20 19 to January 2020 was debited to

the Respondent, which was assailed by him before the POI.

6.3 According to Clause 4.4 of the CSM-2010. the Appellant may charge the detection bill

nraxilnum for two months in case of a slow meter, whereas in the instant case, the impugned

detection bill was debited for Rvc months in violation of the foregoing clause of the

CSN/1-2010. The Appellant even failed to produce the impugned meter before the POI for

verification of slowness. As such the detection bill of Rs.783,604/- against 29,560 units for

IIve (05) months i.e. September 2019 to January 2020 charged by the Appellant to the

Respondent is violative of ibid clause of the CSM-20 1 0 and the same is cancelled.

6.'1 ’1'hc Respondent may be charged the revised detection bill for two billing cycles prior to

checking dated 23.02.2020 as per Clause 4.4(c) of the CSM-201 0 and the bills w.e.f checking

dated 23.02.2020 and onwards till the replacement of the impugned meter on the DEF-EST

code

7. '1'hc appeal is disposed of in the above terms.
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