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Appeal No. NEPRA/Appeal-039/PO1-2016
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DECISION

This decision shall dispose of an appeal filed by Lahore Eleetric Supply Company
Limited (heretnafter referred to as LESCO) against the decision dated 09.06.2015 of the
Provincial Office of Inspection/Electric Inspector Lahore Region, Lahore (heremalier
referred to as POIY under Section 38 (3) of the Regulation of Generation, 'l‘l";lﬂSlﬂiSSioﬂ
and Distribution of Elcctric Power Act 1997 (hereinafter referred to as Nlil’vRA Act

1997).

As per fuacts ét‘ the cuse, the respondent is an industrial consumer of LESCO bearing
Ref No. 46-11111-1421400U with a sanctioned load of 7 kW under B-1(b) tarifl
Electricity meter of the respondent was checked by Metering & Festing (M&T) LESCO
on 12.03.2014 and reportedly the clectricity meter was found defective with once (red)
phase dead. A notice regarding the above discrepancy was issued by LESCO 1o the
respondent on 24.03.2014 and a deteetion bill of Rs. 255,001/- for 9,251 units for the
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period September 2013 to February 2014(6 months) was charged to the respondent on

the basis of connceted load and added in the bill for the month of July 2014,

The respondent filed an application before POI on 25.08.2014 and challenged the
aforementioned detection bill. The respondent contended that M&T LESCO checked the
disputed meter in March 2014 and found defective with onc¢ phase dead but no check
meter was installed to determine the slowness of the disputed meter. As per respondent,
the detection bill 0f 9,251 units charged by LESCO was not justificd and he is not liable
to pay the same. The respondent pleaded for cancellation of the detection bill of 9,251
units and revision of the same on the basis of 33% slowncess of the clectricity meter. The
matter was disposed of by POI vide its decision dated 09.06.2015, the operative portion
of which is reproduced below:

“Summing up the forgoing discussion, it is held that the impugned detection bill
winounting 1o ]3.255,00105 for 9250 uniis added in the Ditl jor e monde of G7:2014 i
void, unjustified and of no legal effeci: thercfore the peiitioiner is not liable to payv idic
same. Towever the respondents are allowed to charge a revised detection bill for the
suid period ie. 09/2013 10 02/2014 and onward Uil the replacement of the impugned
meter/shifting of billing to an accurate meler, on the basis of the consumption recorded
during the corresponding period of the previous year i.c. 09/2012 to 02/2013 aficr
excluding the already charged units during the said period. The respondents are
directed to over-haul the account of the petitioner accordingly and any excess amount
recovered be adjusted in future bills. They are also directed to install an accurate meter
at the petitioner’s premises for monthly billing to avoid any further litigation in future.

The petition is disposed of in above terms ™

Being dissatisfied with the deeision of POI dated 09.06.2015 (heremalter referred to as
the impugned decision), LESCO has filed the instant appeal before NERPRA under
section 38 (3) of NEPRA Act 1997, LESCO in its appeal inter alia, stated that clectricity
meter of the respondent was found defective with one (Red) phase dead during M&T
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cheeking on 12.03.2014. According to LESCO, the detection bill of Rs. 255,001/- for
9,251 units for the period September 2013 to February 2014 (6 months) charged to the
respondent on the basis of connected load was legal, justified and the respondent was
liable to pay the same. LESCO contended that the impugned decision is illegal, void,
misconccived and based on mere assertions of the respondent and therefore tiable to be
sct aside.

5. A notice of the appeal was issued to the respondent for fihng reply/parawise comments,

which however were not submitted.

6. Notice was issucd to both the partics and hearing of the appeal was held at Lahore on

29.08.2016. Mr. Rana Tariq Javed advocate appeared for the appellant LESCO and no
onc cntered appearance for the respondent. Learned counscel for LESCO retterated the
same argument as given in memo of the appeal and contended that the billing meter was
tound defective with red phase dead by M&T on 12.03.2014. According to the learned
counsel for LESCO, a detection bill of Rs. 2,55001/- for 9,251 units for the period
September 2013 to February 2014 (6 months) added in the bill of respondent for July
2014 was legal, justified and the respondent is liable to pay the same. According to
LESCO, it was admitted by the respondent in his application dated 25.08.2014 before
POI that the meter became defective with one phase dead resulting in 33% slowness
therefore determination of POI to revise the aforesaid detection bill on the basis of
consumption of corresponding period of previous year i.¢. September 2012 to February
2013 is not based on merits. LESCO prayed that the impugned decision was itlegal, void

and theretore liable to be set aside.

We have heard the arguments of LESCO and examined the record placed before us. It is
observed as under:

i. The deteetion bill amounting to Rs. 2,55,001/- for 9,251 units for the period

September 2013 to February 2044 (6 months) added in the bill of July 2014 of the

-
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respondent on connected load basis was assailed by the respondent before POL vide

his application dated 25.08.2014.

Admittedly, the meter of the respondent was found defective with one phase dead
causing 33% slowness of the meter during M&T cheeking on 12.03.2014 and as
such the respondent was liable to be charged the detection bill on 33% slowncss of
the disputed meter. Therefore charging the detection bill amounting to Rs.
2,55,001/- for 9,251 units for the period September 2013 to February 2014 (6
months) to the respondent in July 2014 on the basis of connected load 1s not
justificd and liable to be declared null and void as determined in the impugned

dceision.

We are inclined to agree with the contention of LESCO to charge the respondent on
the basis of 33% slowncess of the defective meter and thercfore determination of
POI to revise the detection bill on the basis of consumption of the corresponding
months of the previous year i.c. September 2012 to February 2013 is not in
consistent with the provision of Consumer Service Manual (CSM) and therefore
liable to be withdrawn to this extent. According to the clause 4.4 (¢) of CSM, m
casc a meter is slow and not recording the correet consumption of clectricity, the
mode of charging would be raising the multiplication factor (MF) till the -
replacement of the defective meter. Further pursuant to clause 4.4 (c) ol CSM,
charging of the bill due to defective meter 1s restricted to two billing cycles only.
33% slowness of the meter was observed on 12.03.2014, therefore the respondent 15
liable to be charged detection bill @ 33 % slowness of the meter for January 2014
and February 2014, Morcover the respandent is liable to be billed with enhaneed
MF (=1.5) from March 2014 and onward till replacement of the defeetive meter.

Impugned decision to this extent is liable to be modificd.

In view forgoing discussion, we have reached the conelusion that:
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1. The detection bill of Rs. 2,55,001/- for 9,251 units for the period September 2013 to
February 2014 (6 months) charged in July 2014 on the basis of connected load i1s
null and void and the respondent is not liable to pay the same. Impugned decision to
this extent is uphcld.

1. Since the meter was found 33 % slow in March 2014, the respondent is liable to be
charged detection bill:

a. (@ 33 % slowness for January 2014 and IFcbruary 2014.

b. With enhanced MF (=1.5) with effect from March 2014 and onwards
till the replacement of the defective elecetricity meter with an accurate
clectricity meter.

Impugned decision stands modified to the above extent.

ii. In view of above, the billing account of the respondent be overhauled and revised
accordingly.

9. The appcal s disposed of in above terms.
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Muhammad Qamm —uz-Zaman Muhammad Sha 1qLc
Member Mcmber

Nadir /\“l\h()Su B

Convener
Date: 22.09.2016 e
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