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PART II
Statutory Notifications (S. R. O.)

GOVERNMENT OF PAKISTAN

NATIONAL ELECTRIC POWER REGULATORY AUTHORITY
NEPRA

NOTIFICATION
Islamabad, the 13th May, 2011

S. R. 0. 393(I)/2011.— In'exercise of powers conferred by section 46 of
the Regulation of Generation, Transmission and Distribution of Electric Power Act,
1997 (XL of 1997), read with section 34 thereof, the Naticnal Electric Power
Regulatory Authority, with the approval of the Federal Government, is pleased to
direct that in the National Electric Power Regulatory Authority Performance

Standards (Distribution) Rules, 2005 (earlier notified vide SRO 45/(I1)/2005
dated 11-01-2005), the following amendment shall be made, namely:

In the aforesaid Rules, in rule 4, in clause (c), for the table and explanation
thereunder the following shall be substituted, namely:—
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Sr. Description Time-limit for Time-limit for provision
No. issuance of demand of connection after
notice after receiptof ~ payment of demand
application notice.
1. For supply at voltage level upto 400 10 days 20 days
V and load upto 15 kW
2. For supply at voltage level upto 400 15 days 38 days
V and load above 15 kW but not
exceeding 70 kW.
3. For supply at voitage level upto 400 15 days 58 days
V and load above 70 kW but not
exceeding 500 kW.
4. For supply at voltage level 11 or 33 30 days 76 days
kV and load above 500 kW but not
exceeding 5000 kW
5. Forsupply at voltage level 66 kV and 45 days 451 days
above for all loads.
Explanation:

“In case the distribution company does not take the required action within
the stipulated time prescribed in the above table, the distribution company shall
have to give reasons for each day delay in writing to the consumer with a copy to
the Authority; the Authority may accept or reject such reasons. However, the delay
shall not absolve the distribution company from the obligation to complete the required
action (i.e. issuance of demand notice or provision of connection, as the case
may be)”.

[No. SPD-01/3542.]

SYED SAFEER HUSSAIN,

Registrar.
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